71 HagexHas NpaBoBasi NOAAEPIKKA

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 02.07.2013)
"O 3awwmTe npaB notpebutenen”

[okyMeHT npefoctasneH KoHcynbTaHTINIOC
www.consultant.ru

[ata coxpaHeHnus: 25.09.2013



3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 02.07.2013) [JokyMeHT npepocTaeneH KoHcynbTaHTIoc

"O 3awmTe npas notpebutenen” [ata coxpaHenus: 25.09.2013

7 dpeBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH
O 3ALUUTE NMPAB NOTPEBUTENEN

(B pea. PegepanbHblx 3akoHoB 0T 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,

ot 02.07.2013 N 185-93)

KoHcynbTaHTlnoc: npumedaHme.

[aHHbI [OKYMEHT pacnpoCTpaHseTcs Ha AOroBopbl A4OOPOBOMBLHOIO CTPaxOBaHWS MMYLLECTBA rpaxaaH
NUWb B Cny4vasx, Korga CcTpaxoBaHWe OCYLLECTBNSETCA WCKIIOYUTENBHO ANS JIMYHBLIX, CEMENHbIX, AOMaLUHUX,
ObITOBBIX M  MHbIX HYXO, HEe CBA3aHHbIX C OCYyLeCTBNEeHWeM npegnpuHUMaTenbCckon  AeATerbHOCTU
(MocTtaHoeneHue MNneHyma BepxosHoro Cyga PO ot 27.06.2013 N 20).

HacToawmn 3akoH perynupyeT OTHOLLEHMSl, BO3HMKaWLWMe Mexay noTpedbutensamm n MU3roToBUTENAMW,
NCMONHUTENSAMKM, UMMOPTEPaMK, NpodaBLaMy NpuW nNpoaaxke TOBapoOB (BbINOMHEHWM paboT, okasaHWu YCnyr),
yCTaHaBnvMBaeT npaBa noTpebutener Ha npuobpeTeHue ToBapoB (paboT, ycryr) Hagnexallero kadectsa U
6e30nacHbIX Ans XWU3HW, 300POBbS, MMYLLLECTBA NOTPEOUTENEN N OKpyxatoLen cpeapl, NonyyeHne nHopmaunm o
ToBapax (pabotax, ycnyrax) M 00 WX MW3roToBUTENsIX (MCNOMHUTENSX, MpoAaBLax), MNPOCBELLEHNE,
rocyapCTBEHHYIO M OOLLECTBEHHYHO 3alLMTy WX MHTEPECOB, a TakkKe ONpeaenseT MexaHusMm peanusauum 3TUx
npas.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUSA, UCNOMb3yeMble B HACTOSALLEM 3aKoHe:

noTpebutens - rpaxgaHuH, MMEeLWUA HaMepeHwe 3akas3aTb WnuM npuobpectu nubo 3akasbiBaloLLUN,
npuodpeTaloLWwmin N UCMONb3YIOLWUA ToBapbl (paboTbl, YCNYrn) MUCKMOYUTENBHO ANS FWMYHbIX, CEMEMNHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLEeCTBNEHMEM NPeanpPUHUMAaTENbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHuM3auMs He3aBUCUMO OT €€ OpraHu3auuoHHO-NpaBoBOW hopMbl, a Takke
WHOMBMAYaNbHbIA NpeanpyHUMaTenb, Mpou3BoasLLMe TOBapbl ANS peanusaumm noTpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-NPaBOBON (OPMbI, a TaKke
WHOMBMAOYANbHbLIA NpeanpuHUMaTenb, BbIMOMHAOWME paboTbl MM OKasbiBaloWMe YCnyrm notpedbutenam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaseL, - opraHM3aLms He3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON (POPMbI, @ TaKKe MHANBUAYamNbHbIA
npeanpuHMMaTernb, peanuaytolmne ToBapbl NOTPEOUTENSM MO AOroBOPY Kyniv-Npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpatun cuny. - degepanbHbinn 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) wunum obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSAKE, UK YCIOBMSAM AoroBopa (npu ux
OTCYTCTBUM WITM HEMOMHOTE YCINOBUIA OObIYHO NpeabsBnsieMbiM TpeboBaHMAM), Uy Lensam, Ans KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIMHO MCMONb3YeTCsl, UMK LensiM, O KOTOPbIX npoaasel, (UCMonHuTenb) Obin
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nocTaBfneH B WM3BECTHOCTb NOTpebuTenemM npu 3akmoyeHun gorosopa, unu obpasuy v (Mnu) onucaHuio npu
npofaxe ToBapa no obpasuy u (Unv) No onMcaHuto;
(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HegoCTaToKk ToBapa (paboTbl, yCryrn) - HeyCTpaHWMbIA HeOoCTaTOK WM HEeAoCTaToK,
KOTOpbIN He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WMM 3aTpaT BpPEeMEHM, UMK BbiSBRSETCH
HEeOOHOKPAaTHO, UMK NPOSBNSAETCS BHOBb NMOCIE €ro YCTpaHeHust, unun apyrne nogobHble HeaocTaTky;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTkl, ycryru) - 6e3onacHocTb ToBapa (paboThbl, ycnyru) AN >KU3HWU, 340POBbS,
nMyLLecTBa NOTPeOUTENA M OKpyXalLen cpedbl NPy OObIYHLIX YCNOBUSIX €ro UCMONb30BaHWUsi, XPaHEHWs,
TPaHCMOPTUPOBKM U yTUNU3auum, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKkasaHus ycnyri);

YMNONMHOMOYEHHasi M3roToBUTENEM (NPOAABLIOM) OpraHvM3auus WnyM  YNONIHOMOYEHHbIA  M3rOoTOBUTENEM
(npogaBuOM)  uWHAOMBMAYanbHbIA  NpeanpuHUMaTens  (ganee -  YNOMHOMOYEHHas  opraHuM3auusa  Wnu
YMNONMHOMOYEHHbIA MHAMBUAYamNbHbLIA MPEeANnPUHUMATENb) - OpraHuM3auuMsl, OCYyLLeCTBrsLWas onpeaeneHHyo
OeATenbHOCTb, WNM OpraHusaums, cosgaHHas Ha Tepputopumn Poccuiickon depepauuy  U3rotoBuTeENEM
(npogaBUoOM), B TOM 4MCNE WHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbINOMHAKOLWME
onpeneneHHble (yHKUMM Ha OCHOBaHWW OOroBopa C M3roToBuTenem (MpoaaBLiOM) W YMONMHOMOYEHHbIE UM Ha
NPUHATUE 1 yOoBneTBopeHne TpeboBaHui NoTpebuTene B OTHOLWEHUN TOBapa HeHaanexallero kavecrsa, nmbo
nHAMBMAOYanNbHbIN  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIn - Ha  TeppuTtopun  Poccuickon  ®epgepauun,
BbIMONHSIOLLMIA onpeaeneHHble pyHKLMN Ha OCHOBaHWM OroBopa C U3roToBuTenem (MpoaasLOoM), B TOM Yucre C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTpPaHHbIM MPOAABLOM), W  YNOMHOMOYEHHBIN WM Ha MpPUHATME W
yAoBneTBOpeHue TpeboBaHuin NoTpebuTenen B OTHOLLEHMN TOBapa HEHaAMNEXallero kKayecTsa;

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTEP - OpraHM3auMsl HEe3aBMCMMO OT OpraHM3auMOHHO-NPaBOBON (QOPMbl WUNU  UHAWBWUAYAmNbHbIA
npeanpuHMMaTenb, OCYLLEeCTBsWME MMMNOPT ToBapa ANA ero nocregylwen peanusauum Ha Tepputopun
Poccuiickon ®epepanmu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Magea |l. OBLUMUE NONOXEHUA
Cratbs 1. MpaBoBOE perynupoBaHme OTHOLLEHWUI B 06nacTy 3almTbl NpaB notpebutenen

1. OTHoLWweHMA B 0bnacTu 3awwmThbl Npas noTpebutenen perynupytotces IpaxagaHckum kogekcom Poccuinckom
depepaummn, HacToAWMM 3akoHOM, ApyruMn defepanbHbIMU 3akoHaMKU (ganee - 3akoHbl) U NPUHUMaeMbiMU B
COOTBETCTBMM C HAMW NHBIMWU HOPMAaTUBHbBIMU MpaBoBbIMK akTammn Poccuiickon ®epepavmu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctBo Poccuickon depepaumm He Bnpase nopy4vaTb pegepanbHbIM opraHam UCNONHUTENBHON
BMNacTu NpMHMMAaTb akTbl, COAepXKallMe HOPMbI O 3aluUTe Npae NoTpeduTenen.

MpaeuTtenbcTBo Poccuiickon depepaummn BnpaBe M3gaBaTtb A8 noTpedbutens v npogaeua (M3roToBUTENS,
NCNOSTHMTENS, YMNONMHOMOYEHHON OpraHusaumm unm YnosTHOMOYEHHOrO WHAMBUAYANbHOMo npeanpuHuMaTens,
umnopTtepa) npaBuna, obsi3aTenbHble MPU 3aKMOYEHWUM U UCTONHEHUM NYONUYHBIX [OrFOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIM-Npogaxun, s3HeprocHabXkeHus1, JOroBOPOB O BbINOMIHEHMU paboT 1 06 okasaHuu ycnyr).

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au yTpaTtun cuny ¢ 1 asrycta 2011 roga. - PeaepanbHbiin 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavinm

Ecnn mexayHapoaHbiM foroBopom Poccuiickon denepaunm ycTaHOBMEHbI MHbIE NpaBuia O 3aliute npas
notpebutenen, Yem Te, KOTOpblE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuia MexagyHapoLHOro
gorosopa.

Cratbs 3. NMpaBo notpebutenen Ha npoceeLleHne B 0b6nacTy 3almTbl npaB notpebutenen

MpaBo noTtpebutenein Ha npoceBelweHWe B obnactu 3awutbl npaB noTpebutenen obecneynmBaeTcs

nocpencTBOM BKIMHOYEHUA COOTBETCTBYHOLLUX Tpe6OBaHMl71 B cbep.epaanble rocyaapCTtBeHHbIe O6pa3OBaTeJ'|bele
CTaHOapTbl U 06pasoBaTeanb|e nporpamMmmbl, a TakKkKe nocpeacTtsoM oOpraHu3aunnm cuctembl I/IHq.)OpMaLI.I/II/I
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notpebuTtenein o6 Ux npaBax U 0 HEOBXOAUMbIX LENCTBUSAX NO 3aLLUTE STUX MNpaB.
(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Crtatbs 4. KayecTtBo ToBapa (paboTbl, ycnyru)

1. MNMpopgaeey, (McnonHuTenb) 06A3aH nepegaTtb NOTpedbUTENto ToBap (BbIMNONMHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. Mpn oTCcyTCTBMM B AOrOBOpE YCMOBWUIA O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTENb)
06s13aH nepepatb noTpebuTento ToBap (BbIMOMHMTL paboTy, okasaTb YCNnyry), COOTBETCTBYIOLMA OOLIYHO
npeabsiBnsemMbiM TpebGoBaHUSM M MPUrOAHbLIA AN Lenen, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO NCMONb3yeTCs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnun npoaasel, (MCNonHUTEnNb) Npy 3aknioyeHnn gorosopa obin nocTtaeneH notpedutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHnsi Topapa (BbIMONHEHMST paboTbl, Oka3aHus ycryru), npogasel, (MCMONHUTENb)
006s13aH nepeaatb noTpebutento ToBap (BbIMONMHUTL PaboTy, okasaTb YCnyry), NPpUrogHbli Ansi UCNONb30BaHNS B
COOTBETCTBMU C STUMW LIENSIMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpogasel, 06s3aH nepedartb NoTpedbuTento ToBap,
KOTOphLI COOTBETCTBYET 00pasuy v (UNKn) onucaHuio.

5. Ecnu 3akoHamu vnn B YCTaHOBIIEHHOM WMMW Mopsigke MpPenycMOTpeHbl obsizaTenbHble TpeboBaHUs K
ToBapy (paboTe, ycnyre), npoaasel, (MCNonNHUTENb) 06s3aH nepepgatb NoTpebuTento ToBap (BbIMONHUTL paboTy,
okasaTb YCnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 5. NpaBa 1 06593aHHOCTM U3roTOBUTENS (MCMONMHUTENS, NpoAaBLua) B 06nacTy yCcTaHOBNEHNs Cpoka
cnyx0bl, CpoKa rogHoOCTM ToBapa (paboTbl), a Takke rapaHTUIAHOrO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), NnpegHa3HayYeHHbIA ANs ANIMTENbHOrO UCMONb30BaHWs, 3roTOBUTENb (MCMNONMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyXObl - nepuoa, B TEYEHUE KOTOPOro WU3roTOBUTENb (MCMOMHUTENDL) 06a3yeTcs
obecneunmBaTb NOTPeOUTENIO BO3MOXHOCTbL UCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEeAOCTaTKM Ha OCHOBaHUWM NyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbm 29
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. N3rotoBuTENb (UCMONHUTENbL) 00S3aH ycCTaHaBnMBaTb CPOK CNyObl ToBapa (paboTbl) ANUTENbHOrO
Nonb30BaHWsA, B TOM 4MCrEe KOMMMEKTYIOWMX U3Oenui (getanen, y3noB, arperaToB), KOTOpble MO UCTEYEHUU
onpeneneHHoro nepuoga MOryT NpefcTaBnaTb ONAaCHOCTb ANSA XU3HW, 300POBbsA NOTPEOUTENS, NPUYMHATL Bpes
ero UMyLLLEeCTBY UNn oKpyXxaroLlen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCYMCHATLCA eAUHMULaMM BPEMEHU, a Takke WHbIMU eauHMLaMu
nU3MepeHnss (KunomeTpamu, MeTpaMu U1 MNPOYMMWU  eOuHULAMU U3MEPEHUs ucxoaa u3  dYHKUMOHANbHOro
Ha3HayeHusi ToBapa (pesyrnbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke yCTaHOBIMEHUSA CPOKOB FOAHOCTW Ha TOBapbl, NEPEYUCIIEHHbIE B MYHKTE YeTBEpPTOM cTaTbu 5
OaHHOro JAOKYMEHTa, B CBA3N ¢ TpeboBaHusmn depepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHUYeckom
perynupoBaHun" cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHWs, napgroMepHo-KOCMeTUYECKNE TOBapbl, MegMKaMeHTbI, TOBapbl ObITOBOM XUMUM 1
MHble NogobHbIe ToBapbl (paboTbl) U3rOTOBMTENb (MCNONMHUTENDB) 0053aH yCTaHaBNMBaTb CPOK FOOHOCTU - Nepuoa,
MO UCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcst HENPUroaHbIM Arst UCMONb30BaHMSA MO HA3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbINOMHEHNE paboThbl) NO NCTEYEHUN YCTAaHOBNEHHOIO CpOKa rOAHOCTU, a Takke ToBapa
(BbinOnHeHWe paboTbl), Ha KOTOPbIA AOMKeH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH,
3anpeLyaetcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHWUTENB) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIHbBIA CPOK - Nepuoa, B
TeYeHne KOTOporo B criydyae obGHapyxeHus B ToBape (paboTe) HepocTaTka M3roTOBWUTENb (MCMONHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHusauuMs WNM  YNOfHOMOYEHHbIN  UHAMBUAYANbHLIA - NpeanpuHUMaTenb,
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nMnopTtep obs3aHbl yooBnNeTBopuTb TpeboBaHMA NOTpebutens, ycTaHoBMeHHble cTaTbamu 18 1 29 HacToswero
3akoHa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb BrnpaBe MNpPUHATL 00513aTENbCTBO B OTHOLUEHWM HEeOOCTaTKOB ToBapa, OOHapyXXeHHbIX Mo
NCTEYEHNN YCTaHOBIEHHOMO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNbCTBO).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHne JONOMHUTENbHOIO 0bA3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUSI Takoro obssatenbctsa U
nopsigoK OCyLecTBEHUs noTpedbuTenem npas No TakoMy 0bs3aTenbLCTBY ONpeaensoTCs U3roToBUTENEM.
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasey BNpaBe YCTAaHOBUTb Ha TOBAap rapaHTUMAHbBIN CPOK, ECMM OH HE YCTAHOBIEH U3rOTOBUTENEM.

MpooaBseL BrpaBe MpUHATL 00A3aTENLCTBO B OTHOLUEHWM HEOOCTATKOB TOBapa, OOHapyXXEeHHbIX Mo
NCTEYEHNM rapaHTUAHOIo CPoKa, YCTAHOBMEHHOIO M3roToBUTENEM (JOMONHUTENBHOE 06A3aTENbCTBO).

CopepxaHne pononHWTenbHOro obs3aTtenbCcTBa npodaBua, CPOK [OEWCTBUMA Takoro obsisatenbctesa U
NOpsSAOK OCyLLecTBNeHMsa noTtpebutenem npaeB Mo TakoMmy 00S83aTenbCTBY ONPeAensoTcs AOroBOpoOM Mexay
notpebutenem n NpogasLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. N3roToBuTENb (NpOoAaBeL) HeCeT OTBETCTBEHHOCTb 3a HeQOCTaTkM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka OencTBuA OONOMHUTENBHOrO 0bsA3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKkTa 6 ctatbn 18
HacTosiLero 3akoHa, a Nocrne OKOHYaHUsi cpoka AENCTBUS OMOMHUTENbHOrO 00s13aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTbu 19 HacTodwero 3akoHa.

(n. 8 BBegeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CtaTbs 6. O65A3aHHOCTb U3roTOBUTENS 06ECNeYnTb BO3MOXHOCTL PEMOHTA U TEXHUYECKOTO 0BCMYXUBaHUS
ToBapa

MNarotoeutens 0653aH o6ecneynTb BO3MOXHOCTb UCMOMNb30BaHWs ToBapa B TeYeHue ero cpoka cryx6bl. Ona
3TON Uenn U3rotoBuUTenb obecrneumBaeT PEMOHT U TeXHWYeckoe OBCMyXuMBaHWe ToBapa, a TakKe BbIMycK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auuM B HEOBXOAMMbIX ONS PEMOHTa U TEXHWUYECKOTo OBCMYyXUBaHUS
o6beMe U accopTUMEHTE 3anacHbiX YacTeln B Te4YeHMe Cpoka NPOM3BOACTBa TOBapa M MOCME CHATUS ero c
MPOM3BOACTBA B TeYeHUe cpoka CrnyxObl TOBapa, a Mpu OTCYTCTBUM Takoro Cpoka B TeYeHWe OEeCATU MeT CO OHSA
nepenayun ToBapa notpeduTento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrn)

1. MoTpebuTtens MMeeT npaBo Ha TO, 4TOObI ToBap (paboTa, ycnyra) Npu OObIYHBIX YCMOBUSIX €ro
NCMNOSb30BaHNsl, XpaHEHWs1, TPAHCMOPTUPOBKN U yTunm3aumm obin 6e3onaceH Ansi XKMU3HW, 300POBbS NoTpebutens,
OoKpyXaloLen cpefbl, a TakKe He MPUYMHAN Bped UMyLlecTBy noTpebutensi. TpeboBaHWs, KOTOpble LOMKHbI
obecneumBaTb Ge3onacHocTb ToBapa (paboTbl, YCnyrn) ANs KU3HWM WM 300POBbs MOTPEOUTENS, OKpYy)KaloLLen
cpenbl, a Takke NpefoTBpalleHMe NMPUYMHEHUST Bpeda MMYLLECTBY noTpebutens, aBnsoTcs oba3aTensHbIMU U
yCTaHaBMNMBaloTCHA 3aKOHOM WU B YCTAHOBNEHHOM MM MOpsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 06s13aH obecneymBatb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOrO CpoKa Cry»0Obl UK Cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cootBeTtcTBUM C nyHKTOM 1 cTtatbuM 5 HacTosiwero 3akoHa MW3roToBUTENb (MCMOMHUTENb) He
ycTaHoBuWI Ha ToBap (paboTy) cpok cryx0bbl, OH 06s13aH obecneunTb GeszonacHoCcTb ToBapa (paboTbl) B TeYeHue
OEecaTu nNeT co AHA nepefayn Toeapa (paboTbl) noTpebutento.

Bpea, NPUWYUHEHHBIA XW3HW, 340POBbLID MMM MMYyLLEcCTBY noTpebutenss BcrieacTBue HeobecneveHus
6e3onacHocTy ToBapa (paboThbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCMNonb30BaHMs ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCMNOPTUPOBKA U
yTunusaumm Heobxoammo cobniogath cneuunanbHble NpaBuna (ganee - npaswuna), U3roToBUTemNb (MCMOMHUTENb)
0043aH yKkasaTb 3TW NpaBura B COMNPOBOAMTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycrnyry), Ha 3TUKeTke,
MapKMpOBKOW MMM MHbIM crnocobom, a npogasel (UcnonHuTenb) oba3aH JOBECTW 3TW Mpaswuna A0 CBEAEHMS
notpeburens.

Mo Bonpocy, kacatoLemyca npumMmeHeHnsa ab3aua 2 nyHkra 4, cM. nucbmo focctangapta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM WMM B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasatenbHble TpeboBaHusA, obecneuduBalowme wux ©Ge30nacHOCTb AN KM3HM, 340pOBbs  MoTpebuTens,
OKpyXatoLlen cpedbl U NpefoTBpalleHre NpUYMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBUME TOBapoB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMSM  MOONEXUT o00si3aTenbHOMY MOATBEPXKAEHUIO B MOPSiAKe,
NnpegycMOTPEHHOM 3aKOHOM U MHLIMW NPaBOBLIMK aKTamMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTcs npogaxa ToBapa (BbiNofiHeHWe paboTbl, OKa3aHWe ycryrn), B TOM 4YuCrie MMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 06s3aTeNbLHOM NOATBEPKAEHUN €ro COOTBETCTBMSA TpeboBaHNAM,
yKka3aHHbIM B NMyHKTe 1 HacTosALWEeN cTaTbu.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMEHO, YTO Mpu cobniogeHun notpebuTenem YCTaHOBMEHHbIX MpaBWi UCMONb30BaHUS,
XPaHeHNs1 UNn TPaHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMHSIET UIN MOXET NPUYUHUTDL Bpe[ >KM3HW, 300POBbLI0 U
UMmyLLecTBy  MoTpebuTens, okpyxawwewn cpede, W3roToButenb  (MCMoOnHUTENb, npopasey) obs3aH
He3aMeanuTEeNbHO MPUOCTAHOBUTL €ro MpoM3BOACTBO (peanusauuio) OO0 YCTpaHeHus NpuyvH Bpeda, a B
HeobX0ANMbIX Cryyasix NMPUHSATb MePbI MO U3BbATUIO ero N3 0d6opoTa M 0T3bIBY OT NOTPeduTens (NnoTpedbutenen).

Ecnu npuynHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONHWUTENb) 00513aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpy HEBLINOMHEHUN W3roTOBUTENEM (UCMOMHUTENEM) 3TOM 0OsI3aHHOCTU
YMNONMHOMOYEHHbIM hefepanbHbIi OpraH UCMONMHUTENbHOW BMAacTU MpUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (MnNu) oT noTpedbutensa unu notpebuTtenen B nopsigke, yCTaHOBIEHHOM
3akoHogartenscTBoM Poccunckon ®epepaumn.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-$3)

YObITKM, NPUYMHEHHBbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), noanexart Bo3MeLLeHMo
n3roToBuTenem (MCNonHUTENEM) B NONTHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpedbutens Ha nHgopMaumio o6 nsrotoBuTene (MCNonHUTene, NpogasLe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NPeLOCTaBMNEHUS HEOOXOAMMOW WM OOCTOBEPHOW WMHopMauun o6
nsrotosutene (MCNonHUTEnNe, NpogasLe), pexxume ero paboTbl U peanudyembix UM ToBapax (pabotax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTodAwen cTaTbl MHOPMaUUS B HarnsgHon U AocTynHon dhopme 4OBOAMTCA A0
cBedeHust notpebutenen npu 3akrnoyeHWM LOroBOPOB KYMIU-NMPOAaXWM W [OTOBOPOB O BhINOMHEHUN paboT
(okasaHumM ycnyr) cnocobamu, NpUHATBIMKU B OTAEMbHbIX cdepax obCnyXuBaHWsi NOTpedbuTenemn, Ha PyccKoM
A3blKe, a JONONHUTENBHO, N0 YCMOTPEHUIO M3roToBUTENS (MCNOMNHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX A3blkax
cybbekToB Poccuiickon ®enepauumn n poaHblx a3blkax Hapogos Poccuickon deaepaumn.

Cratbsa 9. Hdopmaumsa o6 unsrotosutene (McnonHutene, npoaasLe)

1. NarotoBuTens (uMcnonHuTenb, npogasel) obA3aH [OBecTM OO cBefeHus notpebutenss oupmMeHHoe
HaMMeHoBaHWe (HaMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpoaasel, (MCnonHUTENb) pasMeLLaeT YkasaHHyo MHopMaLmio Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb (MCnonHWTENb, NpoAasel) - MHAMBUAYanbHbIA NpeanpuHMMaTenb - OOMMKEH NpesocTaBUTb
notpebutento MHpopMauuo O rocygapCTBEHHON perMcTpauMm M HauMeHOBaHUM 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bua geAaTenbHOCTW, OCYLLECTBRSIEMbIA U3roTOBUTENEM (MCMOMNHWUTENEM, MpodaBLOM), NMOAMNEXUT
NULEH3MPOBaHNIO U (UNN) UCNOMHUTENb MMEET FOCYAAPCTBEHHYIO aKKkpeauTauuio, 0O CBeAeHUs noTpebutens
OoMmkHa BbITb goBegeHa uHdopmauns O BUAE AeATEeNbHOCTU U3roToBUTENS (MCNONHWUTENS, npogasua), Homepe
nuueHsunm n (UnuM) HoMmepe cBMAEeTEenbCTBa O rOCYAapCTBEHHOM akkpeauTaumu, cpokax AeWCTBUS YKa3aHHbIX
NULEH3Mn 1 (MnNu) ceuaeTenbCTBa, a Takke MHPopMauns o6 opraHe, BblOaBLUEM YKa3aHHble NMULEH3N0 U (Mnu)
CBUOETENbCTBO.

(n. 2 B peg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmaums, npegycMoTpeHHas nyHkTamm 1 n 2 HacToslwen cTaTbW, AofmkHa ObiTb goBedeHa o
cBefeHna noTpebuTenen Takke MpU OCYLLECTBMEHWM TOProBnu, ObITOBOrO M WHbIX BUOOB 06CMYXMBaHWSA
notpebutenen BO BpEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C NOTKOB M B APYrMX Cry4yasx, ecnu Toproens, 6uiToBoe
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N UHble BMAblI OOCNYXMBaHUS NOTPEOUTENEN OCYLLECTBISIOTCA BHE MOCTOSIHHOTO MECTa HaxoXAeHus npoaasLa
(vcnonHutens).

Cratbsa 10. UHdopmaumsa o Toeapax (pabotax, ycnyrax)

1. WarotoButenb (ucnonHutenb, npopasey) o06si3aH CBOEBPEMEHHO MNpenocTaBnATb NOTpebutento
HeobXoaNMYO U JOCTOBEPHYIO MHOpMaLMo 0 ToBapax (paboTtax, ycnyrax), obecnevmBaoLLyto BO3MOXHOCTb MX
npaBunbHoro BbiObopa. o oTaenbHbIM Bugam TOBapoB (paboT, ycnyr) nepeveHb M crnocobbl JoBeneHMs
nHdopmaumm go notpebutens yctaHaenusatTcs MNpaeutensctBoM Poccuiickon egepavmn.

2. MHdhopmauus o ToBapax (paboTax, ycnyrax) B 06s13aTenbHOM Nopsiake AOMKHA COaepXaThb:

HauMeHOBaHMWE TEXHUYECKOrO pernamMeHTa WM WHOEe YCTaAHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuiickon
depepaumnm 0 TEXHUYECKOM perynupoBaHMM W CBMOETENbCTBYyOLWEe 006 00s3aTenbHOM MNoaTBEepXOeHUN
COOTBETCTBUS TOBapa 0003HaYEHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHNss 06 OCHOBHbIX MOTPEOMTENbCKUX CBOMCTBaxX TOBApOB (paboT, ycnyr), B OTHOLUEHWW MPOOYKTOB
nMTaHus cBedeHus O cocTaBe (B TOM 4MUCNe HaMMEHOBaHWE WCMONb30BaHHbIX B MPOLECCE W3rOTOBIEHUS
NPOAYKTOB NMUTaHUs NULLEBBLIX 400aBOK, BONOrM4yeckn akTMBHbIX A00aBOK, MHpOpMaLMA O HaNU4YnM B NpoayKTax
MATaHUS KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM T[EHHO-UHXEHEPHO-MOANMULIMPOBAHHbBIX OpPraHM3MoB, B
criyyae, ecnu copep)XaHue ykasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTE cocTaBnsieT bonee OeBATU OECATbIX
npoLueHTa), NULLEBON LIEHHOCTW, HasHayeHun, o6 yCnoBUsIX NMPUMEHEHUS W XPaHEHWS MPOAYKTOB MWUTaHUSA, O
cnocobax M3roToBMneHUst rotoBbIX 6nog, Bece (06beme), AaTe U MecTe U3roTOBIEHUS U YNAKOBKMU (pacdacoBku)
NPOOYKTOB MNUTaHWs, a Takke CBEAEHWst O MNPOTMBOMNOKA3aHWUAX [Anst WX MNPUMEHEHWs Npu  OTAEnNbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), wHopMauMa O KOTOpbIX [OMKHA CcoaepxaTb
NPOTMBOMOKa3aHUsa ONA WX NPUMEHEHUst Npu OTAeNbHbIX 3aboneBaHusix, yTBepxaaetcs [1paBUTenbCTBOM
Poccuiickon ®epepanmu;

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

ueHy B pybnax m ycrnoBusa npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucre npu npegocTtaBrneHnu
KpeauTa pa3mep KpeauTta, MOMHyl CyMMy, Moanexallylo BbinnaTe notpedutenem, u rpaduk norawleHus 3Ton
CYMMbl;

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)
rapaHTUNHbBIA CPOK, €CMNN OH YCTaAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusa adhpekTMBHOro 1 6€30nacHoro UCnonb3oBaHMsa ToBapoBs (paboT, ycnyr);

nHdopmaumio 06 sHepreTu4eckon acpPEKTUBHOCTN TOBAPOB, B OTHOLLEHWUN KOTOPbIX TpeboBaHne 0 Hanuyum
Takow MHOpMaLuM onpedeneHo B COOTBETCTBUM C 3aKOoHOAATENbCTBOM 00 aHeproctepexeHnn u O NoBbiLLEHUN
3HepreTu4eckom ahpeKTUBHOCTY;

(ab3au BBegeH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK CyXObl UM CPOK rOAHOCTM TOBapOB (paboT), yCTAaHOBMNEHHBIN B COOTBETCTBUN C HACTOSILLMM 3aKOHOM,
a Tawkke CBefeHMs O HeobXOAMMbIX AENCTBUSIX MOTPebuTenss No UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocrneacTBUSIX NPU HEBLIMOMHEHUW TakUX OEWCTBUIA, ecnv ToBapbl (paboTbl) MO UCTEYEHUM YyKa3aHHbIX CPOKOB
npeacTaBnsitoT ONAaCHOCTb AN XU3HWU, 340POBbS U UMyLLECTBa NOTPEOUTENSA UMM CTaHOBSITCA HEMPUIOAHBIMU AN
NCMONb30BaHMSA NO HA3HAYEHMIO;

agpec (MecTo HaxoxaeHws), PUPMEHHOE HaMMEeHOBaHWe (HavMeHOBaHWe) M3roToBUTENs (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHOW OpraHn3aummM WM  YnorTHOMOYEHHOTO WHAMBMAYANbHOro NpeanpuHUMaTens,
nMnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obsizaTenbHOM MOATBEPXKOEHUM COOTBETCTBUA TOBapoB (paboT, ycrnyr), ykasaHHbIX B
nyHKTE 4 cTaTbk 7 HacTosILLEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLMIo 0 NpaBurax Npoaaxu TOBapoB (BbINOMHEHNS paboT, oka3aHWUsa YCnyr);

yKasaH/We Ha KOHKpeTHOe NuLo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHdopmauumio o
HeM, ecrnn 3TO MMeeT 3HaYeHune, MCXoasa 13 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKkaszaHWe Ha uCrnonb3oBaHWe (OHOrpaMM Mpu OKasaHWW pasBrieKaTerbHbIX YCNYr WCMOHUTENSMU

My3blIKarbHbIX MPOVU3BEOEHWA.
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(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebrieHnnM unu B HEM YCTPaHANCA HegoCTaTok
(HepocTaTkK), noTpedbuTento gomkHa ObiTb NpefgocTaBneHa nHopmaums 06 3ToM.

3. Mudhopmauusa, npeayCmMoTpeHHas NyHKTOM 2 HaCcTosLWEN cTaTbW, AOBOAUTCS 0 CBeAeHMs noTpebutenemn
B TEXHWYECKOW OOKyMEHTaLuW, npunaraemMon K ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WIK
WHbIM CNOCOBOM, MPUHATBIM ANS OTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). WMHdopmauus o6 obssaTensHoOM
NOATBEPXXAEHNA COOTBETCTBUS TOBAapOB MNpeacTaBnsieTcss B Mopsake M cnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTenbCcTBOM Poccuiickon degepauum 0 TEXHUHECKOM PEerynupoBaHvmn, U BKMoYaeT B cebs cBefeHus o
HOMepe [OOKyMEeHTa, MOATBEPXAAaloLero Takoe COOTBETCTBME, O CPOKE ero AelcTtBust m o6 opraHusauuu, ero
BblOaBLLEN.
(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63aL yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasLa (MCNonHUTENs)

1. Pexxum paboTbl rocy4apCTBEHHbLIX, MyHULUMNANbHbIX OpraHM3auui TOProeriv, GbITOBOrO M MHbIX BUAOB
obcnyxuBaHnst NOTpPeduTeNen ycTaHaBnMBaeTCs Mo PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNacTh
cybbekToB Poccuickon ®egepauumn n opraHoB MECTHOIO CaMOynpaBeHNs.

2. Pexxum paboTbl opraHvM3aunii, OCYLLECTBSIOWNX OeATENbHOCTb B chepax TOProBoro, 6GbITOBOro M UHbIX
BMAOB OOCNy>XMBaHUS NOTPeOUTENEN N He YKasaHHbIX B NMyHKTe 1 HacTosLWen cTaTbu, a Takke UHAUBUAYaNbHbIX
npeanpuHMMaTenein ycTaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTtbl npogasua (MCnonHUTENsd) AOBOOMTCA OO0 CBedeHuss noTtpebutenen n  OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPO4aBLa) 3a HeHaanexallyo MHpopmauuo o
ToBape (paboTte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeAnuTenbHO MOMNyYuTb MpU 3akNioYeHUn
poroBopa uHdopmaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTtpeboBaTb OT npogasua (MCMONHWUTENS)
BO3MELLEHNS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aKIOYEHWs A0roBopa, a ecrv JoroBop
3aKITIOYEH, B pa3yMHbIl CPOK OTKa3aTbCsl OT €ro WUCMOMHeHus u notpeboBaTb BO3BpaTa ynnadYeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUSA ApYyrux yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTkase OT McNonHeHMsa JoroBopa NoTpebutens o6s3aH Bo3BpaTUTL ToBap (pesynbTaTt paboThbl, ycnyru,
€CIn 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopasey, (MCNONHUTENbL), HE NPEAOCTaBMBLLMI MOKynaTemnto MOMHON U OOCTOBEPHOW MHOpMauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPeayCMOTPEHHY nyHkTamu 1 - 4 ctaTbn 18 nnm nyHkTom 1
cTatby 29 HacTosilwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCMe ero nepegadv
noTpebuTento BCrieacTBue OTCYTCTBUS Y HErO Takoh MHGOpPMaLnK.

(n. 2 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuynHEeHUN Bpeaa XM3HMW, 300POBbI M UMYLLECTBY NoTpebuTens BCneacTBue HenpeaocTaBeHus
eMy MOSIHOW M [OCTOBEPHOW MWHopMauunm o ToBape (paboTte, ycnyre) notpebutenb BnpaeBe noTpeboBaTb
BO3MELLEHUS Takoro Bpeaa B nopsiake, npeaycMoTpeHHOM cTaTtbel 14 HacToswero 3akoHa, B TOM YMCne MofHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUPOOHbIM OOBbEKTaM, HaxoAsWMMCA B COOCTBEHHOCTU (BnageHum)
notpeburens.

(n. 3 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHun TpeboBaHui NOTPedbuTensa o Bo3MeLLeHUN YObITKOB, NPUYUHEHHBIX HELOCTOBEPHON
WNn HegoCTaTOYHO NOMHOW MHpopMaLmen o ToBape (paboTe, ycnyre), He0OX0ANMO NCXOAUTL M3 NPELNONOXEHUS
06 oTcyTcTBMM Yy NoTpebuTtens cnewumanbHbIX MO3HAHWI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 13. OTBETCTBEHHOCTbL U3rOTOBUTENS (MCI'IOJ'IHMTeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOﬁ opraHudaumm nnun
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YMONMHOMOYEHHOrO UHAMBMAYANbHOIO NpeanpUHUMAaTEns, UMNopTepa) 3a HapyLleHue npas notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpebuTtenen wsrotoButTenb (MCNOMHUTENb, NpPoAaBeL, YNOMHOMOYEHHas
opraHm3aumsi Unu yYnosTHOMOYEHHbIN UHAMBUAYanNbHbLIA NpegnpuHuMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTD,
NpeayCcMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu MHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NMOTPEOUTENIO, NoanexaTt BO3MELLEHUIO B
MOSTHON CyMME CBEPX HEYCTONKM (NEHN), YCTAHOBIEHHOM 3aKOHOM UKW LOrOBOPOM.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToMku (NeHn) n Bo3MmelleHue YObITKOB He OCBOOOXOalT u3rotoBUTEns (MCNONHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHuMsauulo UM YNONHOMOYEHHOTO WHAMBMAOYanNbLHOro npeanpuHUMaTens,
nMnopTepa) OT UCMOSNHEHNSA BO3NOXEHHbBIX HAa HEr0 00A3aTeNbCTB B HATYpe nepen noTpedurenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WsroToBuTenb (MCNoONHWUTENb, MpoAasel, YNOMHOMOYEHHas opraHusauus WM YynorHOMOYEHHbIN
nHAMBMAOYanbHbIN NpegnpuHUMaTtenb, UMIopTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a HEUCNOfHeHne
00a3aTenbLCTB UNM - 3a HeHaanexawiee WUCNofnHeHne o6A3aTenbCTB, ecnv OOKaXeT, YTO  HeWcnoriHeHue
00a3aTensLCTB UMK UX HeHaanexaliee UCMNOofHEHWe NPOU3OLLNO BCreacTBMe HenpeogoriMMOn Curbl, a Takke no
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnaTte HEYCTOWKU (NEeHW), NPedyCMOTPEHHON 3aKOHOM MU OOroBOPOM,
noanexar yOooBMeTBOPEHUIO U3rotoButeneMm (MCnonHUTenemM, NpPoaaBLOM, YNONHOMOYEHHOW opraHu3aumen unm
YMNOMHOMOY€EHHbBIM MHAMBUAYaNbHLIM NpeanpuHuMaTenemM, UMNopTepomM) B 4OOPOBOMLHOM NOpsAKe.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpn ynoBneTBopeHun cyaoMm TpeboBaHWN NOTPEOUTENSs, YCTaHOBMEHHbLIX 3aKOHOM, Cyh B3bICKMBAET C
nsrotoButens  (MCNonHWTENs, npogasua,  YNONMHOMOYEHHOW  opraHusauMu UM YNONHOMOYEHHOro
MHAMBUAOYaNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBONBLHOM Nopsiake YAOBNETBOPEHUS
TpeboBaHW NOTpebuTensa wWTpad B pa3Mepe NATLAECAT MPOLIEHTOB OT CYyMMbl, NPUCYXOEHHOW CyaOM B MONb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3asBneHnem B 3awmTy npasB noTpedbuTenst BbICTYNaT obLwecTBeHHbIe 00beanHEeHN NoTpebutenei
(x accoumaumn, cowsbl) UM opraHbl MECTHOTO CaMOyrnpaBreHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsTcsa ykasaHHbIM 06beguHEHUAM (MX accounaumsam, coosam) Unm opraHam.

KoHcynbTaHTlnoc: npumedaHue.
O Bo3melleHun Bpefa, NMPUYMHEHHOTO BCMNEACTBME HEOOCTATKOB TOBapoB, paboT wnu ycnyr cMm. Takke
naparpad 3 rnasbl 59 K Po.

Cratbs 14. VIMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA BCReaCcTBME HeOoCTaTKoB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPWUYMHEHHBIN XXWU3HW, 300POBLI WMNN UMYLLECTBY MNOTPEOUTENS BCNEACTBUE KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELIENTYPHbBIX MW UHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyrun), NOANEXUT BO3MELLEHNIO B
NnonHoM obbLeme.

2. MpaBo TpeboBaTb BO3MeLLeHWA Bpeda, MPUYMHEHHOrO BCneAcTBUME HeaocTaTkoB ToBapa (paboThbl,
ycnyru), npu3HaeTca 3a nobbiM NOTEpneBUMM HE3aBUCMMO OT TOrO, COCTOSAN OH B JAOrOBOPHbIX OTHOLUEHUSX C
nNpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHBIA XXWU3HW, 300POBbI0 UMW UMYLLECTBY NOTPEOUTENS, NOANEXMT BO3MELLEHUIO, €Cnn
Bpea MPUYMHEH B TEYEHME YCTAHOBINEHHOIO CpoKa Cryx0Obl NN cpoka rogHOCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMKEeH ObiTb YCTAHOBIEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbk 5
HacTosiLiero 3akoHa CPOK CNyXObl WNM CPOK FOAHOCTM, HO OH He YCTaHOBreH, Nubo noTpebutento He Obina
npegocTaBneHa nonHas U AocToBepHas MHGOPMaLuUs O Cpoke CnyObl MM Cpoke rogHoCcTU, NMbo notTpebuterns
He Obln NPOMH(OPMUPOBAH O HEOOXOAMMbBIX AENCTBUSIX MO UCTEYEHUM CpOKa CryxObl MMM Cpoka FO4HOCTU U
BO3MOXHbIX MOCMEeACTBMSAX MPU HEBLINOMHEHUM YKa3aHHbIX OencTBui, Nubo ToBap (pe3ynbraT paboTbl) Mo
NCTEYEHNN STUX CPOKOB MPEACTaBNseT OMacHOCTb ANs KU3HW M 300pOBbs, BPEA MNOAMEXUT BO3MELLEHMIO
He3aBNCKMMO OT BPEMEHM €ro MPUYNHEHMS.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHMUTEMb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cryXObl, Bped NOANEXUT BO3MELLEHUIO B CIly4ae ero Npu4MHEHNs B TEYeHne
AecATn neT co AHA nepefayn Tosapa (paboTbl) NoTpebutento, a ecnu AeHb nepefayy YyCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roTOBMNEHUS TOBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bpen, npuunHeHHbI BCreacTBUME HeOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHUKO NpodaBLOM  UMKv
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPNEBLUETO.

Bpen, nNpuWYMHEHHbI BCneacTBuMe HedocTaTkoB  paboTbl UMM YCryrn, MOANEXWT  BO3MELLEHUO
NCMONHUTENEM.

4. N3roToBuTENb (MCMNOMHWTENbL) HECET OTBETCTBEHHOCTb 3a Bpefd, MPUYUHEHHbIA XXWU3HMW, 300POBbI WIU
MUMyLLLeCTBY MOTPebutens B CBA3WM C UCMONb30OBaHWEM MaTtepuanos, obopygoBaHMS, WHCTPYMEHTOB W WHbIX
cpeacTB, HeoOXoaAMMbIX Ansi MPOM3BOACTBA TOBAPOB (BbINOMHEHMS paboT, oka3aHUs ycrnyr), He3aBUCMMO OT TOrO,
NO3BONSAN YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHWN BbIIBUTb X OCOObIE CBOMCTBA MINN HET.

5. MsroToBuTEnb (MCNONHMTENb, NpoAaBeL) OCBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNW [OKaXeT, YTO Bpes
MPUYMHEH BCNEACTBME HEMNPeOodONnMMOWM CUMbl WX HapylleHUs MoTpebutenem YCTaHOBMEHHbIX MpaBws
NCMONb30BaHWSA, XpaHEHN 1Ny TPaHCMOPTUMPOBKN ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoc: npumedaHme.
O koMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rmaebl 59 K P®.

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbIii Bpea, MPUYUHEHHbIA NOTPEOUTENIO BCNEACTBME HapyLUEHWUS U3roToBUTENEM (UCMOMHUTENEM,
npoAasLoOM, YMNOMHOMOYEHHOW OpraHu3auMen WnNu YMnosIHOMOYEHHbIM WHAMBUAOYanNbHbIM NpeanpuHUMaTenem,
nMnopTepoM) npas NoTpebuTtens, NpegyCMOTPEHHbIX 3akoHaMKM 1 NpaBoBbIMU akTamu Poccuitckon depepaunn,
PErynupyoLWmnMM OTHOLLEHUSS B 06NacTu 3awimTbl NpaB noTpebuTenei, NognexuT KoMneHcauun npudnHUTENnem
Bpeda npv Hanuyum ero BuHbI. PasMmep KoMneHcaumMm mMoparbHOro Bpega onpegenserca cyaom U He 3aBUCUT OT
pasmepa BO3MELLLEHNS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcaumsa mopanbHOro Bpeaa OCyLLECTBNSETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa 1

MOHECEHHBIX NOTpebuTenem yobITKOB.

CraTbsa 16. HegencTBuTenbHOCTb YCIOBUIA JOrOBOpPa, YLWeMsaLWwmx npasa notpedburens

1. Ycnosusa goroeopa, ylemnswowme npasa notpedbutensi no cpaBHEHMIO C NpaBunamu, YCTaHOBMEHHbIMA
3aKOHaMU WNM UHbIMK MpaBoOBbIMK akTamu Poccuiickorn ®enepauum B obnactu 3almTbl Npae noTpeduTenen,
NpU3HaKTCs HEAENCTBUTENbHLIMM.

Ecnu B pesynbTate UCMONHEHUsI JOrOBOPA, YLLEMMSAIOLWEro npasa NoTpedbutens, y Hero BO3HUKIU YObITKM,
OHM nogfiexar BO3MELLEHMIO U3roToBUTENEM (UCNONHUTENEM, NPOAABLIOM) B MOSIHOM ob6beme.

2. 3anpewaetcs obycrnoenueBatb nNpuobpeTeHne ofHuX ToBapoB (paboT, ycnyr) obssaTerbHbIM
NprvobpeTeHNEM UHLIX ToBapOB (paboT, ycnyr). YObITKA, NPUYUHEHHbIE NOTPEOUTENO BCNEACTBUE HapYLLEHNs ero
npaBa Ha cBOOOAHbLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLATCA MNpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetca obycrnoenueaTtb YAOBNETBOPEHNE TpeboBaHMI noTpebuTtenen, npeabsBnseMblXx B TeYeHue
rapaHTUIHOrO CPOoKa, YCNOBUSIMU, HE CBA3aHHLIMU C HEQOCTaTKaMu ToBapoB (paboT, ycnyr).

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

3. Mpopaasey, (McnonHuTenb) He BnpaBe 6e3 cornacust NoTpebuTens BbINOMHATL AOMNONMHUTENbHLIE PaboThI,
ycnyrn 3a nnaty. [NoTpebuTenb BnpaBe OTKa3aTbCA OT onnaTbl TakMx paboT (ycnyr), a ecrnim OHWM OnnadeHsbl,
noTpebutens Brnpaee notpeboBaTth OT NpoaasLa (MCMONHUTENS) BO3BpaTa ynnadyeHHON CyMMBbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 17. CynebHas 3awuta npas noTpebutenei
1. 3awwmTta npas noTpebuTenen ocyLwecTBNSETCA Cyq0M.

2. Vicku o 3awuTte npas notpebutenen MoryT ObITb NpegbsBneHbl No BbIOOPY UCTLA B cya No MeCTY:
HaxoXdeHus opraHuM3aumuM, a ecnu OTBETYMKOM SBNSAETCH WHAMBMUAYaNbHbIA NpeanpuHuMarens, - €ero
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XWUTENbCTBA;

XuUTenbcTBa Unu npebbiBaHWsa NCTLA;

3aKMYeHNs NN UCMOSTHEHUS JoroBopa.

Ecnu nck Kk opraHnsaumm BolTeKaeT U3 4eATEeNbHOCTM ee ounmana unv npeacraBuTensCcTBa, OH MOXET ObITb
npeabsABeH B CyA MO MECTY HaXOXaeHus ee punuana unv npeacTaBnTensCcTaa.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3aHHbLIM C HapyLUeHWeM npaB noTpebutenei, ocBoboxaaTcs
OT ynnaTbl rocy4apCTBEHHOM MOLUMMHbI B COOTBETCTBUM C 3akoHOZ4aTeNnbCTBOM Poccuinckon degepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. 3ALLIUTA NPAB MNOTPEBUTENEWN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lNpaBa noTpebutens npu obHapy>xeHnM B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B crnyvyae obHapyXeHWUs B TOBape HeAOCTATKOB, ECIMN OHW He ObIN OroBOPEHbI NPOAaBLIOM,
no ceBoemy BblOOPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap OpYyron Mapku (MOAenu, apTukyra) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHON LEeHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHUS MOKYMNHON LEHbI;

notpeboBatb He3dameanuTenoHoro 6e3B0O3Me3qHOro yCcTpaHeHusl HeJOoCTaTKOB TOBapa MM BO3MELLEHUS
pacxodoB Ha WX UcrpasreHne noTpedbuTenem nnm TPETLUM NNLIOM;

OTKa3aTbCs OT MCMOSIHEHUS OOrosBopa Kynnu-npoaaxu n notpeboBaTb Bo3BpaTa YMnayeHHoOW 3a Tosap
cymmbl. [1o TpeboBaHMo Npoaasua U 3a ero cyHeT noTpebutens AoMmkKeH BO3BpaTUTbL TOBap C HegocTaTkamu.

Mpn aTom noTpebuTtenb BrnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCMEACTBME MPOAAXM TOBapa HeHagnexalwlero kavectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMIEHHbIE
HacTosILLMM 3aKOHOM A yAOBNETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHM noTpedbuTens.

B OTHOLIEHWN TEXHWMYECKM CINOXHOro ToBapa MoTpebuTenb B criydyae OOHapyXeHUs B HEM HeOOoCTaTKOB
BrpaBe oTkasaTbCHA OT UCMOMHEHUs AOroBopa Kynmnu-npodaxu v notpebosaTb BO3BpaTa yninavyeHHON 3a Takou
ToBap CyMMbl NnBO npeabsaBuTb TpeboBaHMEe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Moaenwu, apTukyna) unu Ha
Takon Xe ToBap Apyrod mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLUMM MepepacyeToM MOKYMHOW LeHbl B
TevyeHne NAaTHaguaTu gHen co AHa nepegadv notpedbuTento Takoro Tosapa. o MCTeYeHUM 3TOro cpoka ykasaHHbIe
TpeboBaHWsA noanexar yaoBNeTBOPEHUIO B O4HOM U3 CMEAYIOWMX CIy4aeB:

oBHapyXeHue cyLecTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUst HeJOCTaTKOB ToBapa;

HEBO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHWEe Kaxaoro roga rapaHTUMHOro cpoka B COBOKYMHOCTW
bonee yem TpuauaTb AHEN BCreACTBNE HEOAHOKPATHOrO YCTPaAHEHUS €ro pasnnyHbIX He4OCTaTKOB.

MepeyeHb TEXHNYECKN CNOXHBIX TOBapOB yTBepxaaeTcs NMpaButenscTBom Poccuiickon ®egepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HAcTOsILLEN CcTaTbW, NPeabsBAAOTCS NOTpedbuTenem npogasLy nmMéo
YMOMTHOMOY€EHHOW OpraHu3aLmmn Unmn ynoriHoMoOYeHHOMY MHOMBUAYaNbHOMY NpeanpvHuMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M NATOM MyHkTa 1
HacTosIlLen CcTaTbW, U3roTOBUTEMHD, YNOMHOMOYEHHOW OpraHusauun Unv yrnorHOMOYEHHOMY WHOUBUAYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npeabsaBneHus atnux TpeboBaHuin NOTpebuTens BnpaBe BO3BPATUTL U3TOTOBUTENIO UNKU MMNOPTEpY
TOBap HeHaanexallero kayecTsa v noTpeboBaTb Bo3BpaTta ynnaveHHon 3a HEro CymMmbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Yy NOTPEOMTENSA KAacCCOBOro UMM TOBApHOro Yeka nMbo MHOrO AOKYMEHTA, YO4OCTOBEPSOLLMX
dhakT 1 ycnoBusi NOKynku ToBapa, He SABNSAETCA OCHOBaHWEM AN OTka3a B YAOBMNETBOPEHNM ero TpeboBaHuii.
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MpogaseL, (M3roToBMTEMb), YMNOMHOMOYEHHAs oOpraHM3auuMs WM YNONTHOMOYEHHbIN  UHAWBUAOYaNbHbIN
npeanpuHMMaTernb, MMNopTep 00653aHbl NPUHATL TOBap HeHaanexallero kavectsa y notpebutens u B cnydvae
HeobX0AMMOCTM NPOBECTU NPOBEPKY KadecTBa Tosapa. [loTpebutens BnpaBe yvyacTBOBaTb B NPOBEpPKe KayecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npudvHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npogasel  (M3roToBUTENb),
YMOMTHOMOY€EHHas opraHu3aums Unu ynorTHOMOYEHHbIN UHAMBUAYanNbHbLIA NpeanpuHuMaTernbs, MnopTep 06sa3aHbl
NpOBECTU 3KCNepTU3y ToBapa 3a CBOM CHET. JKCNepTusa ToBapa NpoOBOAUTCH B CPOKW, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 Hactosuwero 3akoHa ANs YOOBMETBOPEHMS COOTBETCTBYKOLMX TpeboBaHuim noTpebutens.
MoTpebutens BnpaBe NpUCYTCTBOBAaTb NPV MPOBEOEHWM 3KCMEepTU3bl ToBapa M B Crlydyae Hecornacusa C ee
pe3ynbTaTamMu OCNopuTb 3aKMioYeHUe Takon IKCNepTM3bl B CyAeOHOM Nopszake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnv B pesynbTaTte 3SKCNepTM3bl TOBapa YCTaAHOBIEHO, 4YTO €ro HeaoCcTaTky BO3HUKIW BCNEACTBUE
06CTOATENBLCTB, 3a KOTOpble HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTpebnTenb 0693aH BO3MECTUTb NpodaBLy
(u3roToBuTENIO), YNONMHOMOYEHHOW OpraHu3auun UM ynornHOMOYEHHOMY UMHOMBUAYaNbHOMY NpeanpuHUMaTento,
UMMopTepy pacxodbl Ha NpPoBedeHMe IKCMEPTU3bl, a TaKkKe CBA3aHHbIE C ee NPoBeAeHNEeM pacxofbl Ha XpaHeHue
N TpaHCNOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpogasey (M3roToOBUTEMDL), YMOMTHOMOYEHHas OpraHM3aums WM YNOSTHOMOYEHHbIN MHOUBMAOYaMbHbLIN
npeanpuHUMaTenb, UMNOPTEP OTBeYaeT 3a HeJOoCTaTkM ToBapa, Ha KOTOPLIA HE YCTaHOBIEH rapaHTUNHBIA CPOK,
ecrnuv notTpebuternb JOKaXeT, YTO OHU BO3HUKNKU A0 Nepefayun ToBapa notTpebutento unm no npruynHam, BO3HUKLLUM
[0 3TOro MOMeHTa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, NpoAasel, (M3roTOBUTEND),
YMOMHOMOY€EHHas opraHu3auns Unu ynorTHOMOYEHHbIN MHAUBMAYanNbHbLIN NpeanpuHUMaTenb, MMNopTep oTBevaeT
3a HeJoCTaTKM ToBapa, €CriM He JOKaXeT, YTO OHM BO3HUKIM Nocne nepefayu ToBapa notpebuTento BcneacTane
HapyLleHus noTpebuTenem npasus UCMOMb30BaHKS, XpaHEeHUS UM TPaAHCMOPTUPOBKN ToBapa, AENCTBUA TPETbUX
Ny, NN HeNpeoaonMMon CUrbl.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHoro ToBapa u ToBapa Becom boree nsiTu KAMorpaMmmMoB Afsi PEMOHTA, YLEHKW,
3aMeHbl U (UnNu) BO3BpaT KX MNOTPEOUTENIO OCYLLECTBASAITCA cunaMm W 3a cYeT npogjasua (M3roToBUTEnNs,
YMOMHOMOYEHHOW OpraHu3aummM Wnu YNonHOMOYEHHOrO WHAMBMAYaNbHOro npeanpuHuMarens, umnoprtepa). B
crlydae HeucrnosniHeHust [JaHHOMW o06sA3aHHOCTM, a Tawkke npu OTCYTCTBUM npodasBua (M3rotoBuUTens,
YMOMHOMOYEHHOW OpraHM3aumMm Unu YnonHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHuMaTens, uMmnopTepa) B
MecTe HaxoXaeHusi noTpebuTtens goctaBka M (UnM) BO3BPAT YKasaHHbIX TOBApOB MOFYT OCYLLECTBNATLCA
notpebutenem. MNpu 3atom npogaBeL (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHuM3auus WnuM YNomHOMOYEHHbIN
nHAMBKMAYanbHbIN NpeanpuHUMaTens, UMnopTep) obAsaH BO3MECTUTb MNOTPebuTento pacxodbl, CBSA3aHHblE C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabasneHns notpebutenem TpeboBaHMn B OTHOLLEHUM HEAOCTATKOB TOBapa

1. MoTpebutenb BrnpaBe NpeabsaABUTbL NPEeAYCMOTPEHHble cTaTbert 18 HacTosiwero 3akoHa TpeboBaHusi K
npogasuy (M3roTOBUTENIO, YMOMHOMOYEHHOW OpraHusauum WnuM  YNOSTHOMOYEHHOMY  MHOUBMAYanbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLUEHUM HEeAOCTAaTKOB TOBapa, €CNU OHU OOHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa MIM cpoka rogHOCTU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOWweHWM TOBapOB, Ha KOTOPble rapaHTUMHbIE CPOKW WMAW CPOKW FOAHOCTU HEe YCTaHOBMEHbI,
noTpebutens Brnpaee NPeabsBUTL yKasaHHble TpebOoBaHWUs, ecnyv HeQOCTaTKM TOBAapoB OOHapYXeHbl B pasyMHbIN
CpOK, HO B npegenax ABYyX NeT cO AHA nepedadn ux nortpebutento, ecnm bBonee OnuTenbHble CPOKM He
YCTaHOBMEHbI 3aKOHOM UITM JOTOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
2. TapaHTU/HbIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCUYMCNSETCA CO [OHS nepedadn ToBapa
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notpebuTtento, ecnn nHoe He NpegycMOTPEHO goroBopoM. Ecnu geHb nepegayn yCTaHOBUTH HEBO3MOXKHO, 3TU
CPOKM UCUUCNSOTCS CO OHS M3rOTOBIEHUS TOBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Insa ce30HHLIX ToBapoB (00yBW, ogexadbl WU MPOYMX) 3TU CPOKM MCHUCHSATCA C MOMEHTa HacTynneHus
COOTBETCTBYHOLLEro Ce30Ha, CPOK HAaCTYMNIEeHNsi KOTOPOro onpeaenseTcsl COOTBETCTBEHHO cybbekTamu Poccuiickon
denepaumm ncxogsa N3 KNUMaTUYECKMX YCIIOBUIN MECTa HAXOXOEHMS NOTpeduTenen.

Mpu npoaaxe ToBapoB no obpasLlam, No noyTe, a Takke B Cry4vasix, eCrv MOMEHT 3akitoYeHnst 4orosopa
Kynnu-npogaxum M MOMEHT nepegayvM ToBapa MOTpeOuTeNto He COBMagaltT, 3TM CPOKM MCHUCNSOTCS CO OHS
JoCTaBkM ToBapa noTpebuTento. Ecnu notpebutenb nUWeEH BO3MOXHOCTM MCMOMb3oBaTb TOBap BCrencTBue
06CTOATENLCTB, 3aBUCALLMX OT MpogaBua (B 4YacTHOCTW, TOBap Hy)XOaeTcs B CreuuarnbHOM YCTaHOBKe,
NOAKMYEHUN N cOopke, B HEM MMEIOTCS HELOCTaTKM), rapaHTUIAHBLIA CPOK HE Te4yeT 40 YCTPaHEeHMs NPOLaBLIOM
Takmx obcTosTenscTB. Ecnu geHb [OCTaBKKM, YCTAHOBKM, MOOKMOYMEHMS, COOPKM ToBapa, YCTPaHEHUS 3aBUCSLLMX
OT npoAasua obCToATENLCTB, BCIIEACTBME KOTOPLIX MOTPEOUTEND HE MOXET UCMOb30BaTh TOBAp NO HA3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM MCHUCTIAOTCSA CO OHS 3aKMYEHUS 4OroBopa Kynnm-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, ucknioveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTU ToBapa onpenensietcs nepuMogom, UCHUCNSIEMbIM CO QHS U3rOTOBMNEHMS TOBapa, B Te4YeHue
KOTOpPOro OH MNPWUrO4EH K WCMNONb30BaHUIO, WNW [aToW, [0 HacTynfneHus KOTOpOW ToBap MpUrodeH K
NCMNONb30BaHMIO.

MpoOomKMTENbHOCTL CPOKa rogHOCTU ToBapa LOIKHA COOTBETCTBOBAaTb 00sA3aTenbHbiM TpeboBaHWSM K
6GesonacHocTu ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCS Ha KOMMIEKTYIOLWME U3AENUs N COCTaBHbIE YacTN OCHOBHOTO
ToBapa. MapaHTUIHbIE CPOKN Ha KOMMMEKTYOWME U3NEeNUs U COCTaBHbIE YaCTU UCUUCASIIOTCS B TOM XXe Mnopsigke,
YTO N rapaHTUNHbINA CPOK HA OCHOBHOWN TOBap.

[apaHTUAHbIE CPOKM Ha KOMMIEKTyoLWMe M3Oennss U COCTaBHble YacTU ToBapa CYMTAlOTCS pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE Mu3genve, ecnv WHOoe He YCTaHOBMNEeHo AoroBopoM. B cnydae, ecnmn Ha
KOMMMeKTyloLlee M3gennue M COCTaBHYH 4YacTb ToBapa B [JOrOBOPE YCTAHOBIIEH FapaHTUMHLIA CPOK MeHbLUEN
NPOAOIMKUTENBHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denue, notpebutenb BrpaBe MNpeabsBUTbL
TpeboBaHusl, CBSI3aHHble C HegocTaTkaMM KOMMMEKTYILWEero WM34enusi M COCTaBHOW 4acTu ToBapa, Mpu ux
0BGHapyXeHUN B TeYEHME rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aernuve, eciiv MHOe He NpeayCMOTPEHO LOroBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha koMMNNekTylollee mM3genue yCTaHOBIEH rapaHTUAHbIA CPOK OonblUer NpodorHKUTENbHOCTU, YeM
rapaHTUIAHbLIA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BnpaBe NpPeabsBUTb TPeOOBaHMS B OTHOLLEHMN HEAOCTATKOB
TOBapa Mnpu yCroBuM, YTO HEJOCTaTKN KOMMIEKTYOLWEro u3genus obHapyxeHbl B Te4eHNE rapaHTUAHOIO CpokKa Ha
3TO M3genune, HeE3aBUCUMO OT UCTEYEHNS TapaHTUAHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN CTaTbe, 4OBOAATCA A0 CBeAeHMs noTpebuTtens B MHopmaLuum o ToBape,
npegocTaBnsgemMon noTpebuTento B COOTBETCTBUM €O cTaTben 10 HacTodwero 3akoHa.

5. B cnyyasix, koraa npegyCMOTPEHHbIN O4OrOBOPOM FapaHTUMWHBLIM CPOK COCTaBMNsieT MeHee AByX NeT U
HedoCTaTkM ToBapa OGHapyXeHbl NOTPebUTeneMm Mo UCTEYEHUM rapaHTUMIHOINO cCpoka, HO B Mpedenax OBYX NeT,
notpebutens BnpaeBe npeabsiBUTbL NpodaBly (M3roToBUTENto) TpeboBaHWUsl, NPeAyCMOTPEHHble cTaTben 18
HacTosiLLero 3akoHa, ecnn goKaxeT, YTO HefocTaTkM ToBapa BO3HWKIM 4O €ro nepegadyn notpebutento unm no
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNs CYLLECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebutenb BrpaBe MpeabsiBUTbL
N3roToBUTENO (YNOMHOMOYEHHOW OpraHmM3auum Unu yrnorTHOMOYEHHOMY WHAMBMAOYaNbHOMY NpeAanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPAHEHUN TakMX HEOOCTATKOB, €CW AOKaXeT, YTO OHU BO3HUKMIN 00
nepegayv ToBapa NoTpeduTento UM No NpUYMHaM, BO3HUKLLMM 00 3TOro MOMeHTa. Yka3aHHoe TpeboBaHue MoXeT
ObITb NpeabsBNEHO, eCNN HedoCTaTkM ToBapa OOHapYXeHbl MO UCTEYEHMU OBYX NET CO AHSA nepedayun ToBapa
notpebuTento, B Te4eHMEe YCTAaHOBMEHHOIO Ha TOBAp CPoKa CIyXObl UNK B TedeHue LecaTn NneT Co AHs nepefayu
ToBapa noTpebuTtento B criyqyae HeyCTaHOBIEHNst cpoka cnyobl. Ecnn ykasaHHoe TpeboBaHue He yaA0BNeTBOPEHO
B TeYeHue ABaguaTy OHEN CO OHS ero npeabsBneHus notpebutenem nnm obHapyxeHHbI MM HeJoCcTaToK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPeduTENb NO CBOEMY BbIGOPY BNpaBe NpeabsiBUTbL N3rOTOBUTESHO (YNONTHOMOYEHHON
opraHu3aumMmM WM YNONMHOMOYEHHOMY  WHAOMBMAOYaNbHOMY  MpeanpuHUMaTento, UMMNopTEPY)  WHblE
npenycMoTpeHHble NyHKTOM 3 cTtaTbu 18 HacTosiwero 3akoHa TpeboBaHUs MU BO3BPaTUTb TOBAp M3rOTOBUTENIO

KoHcynbTaHTINt0C www.consultant.ru CTpaHuua 13 u3 28

Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpedutenen"”

[okymeHT npepocTasneH KoHcynsTaHTl o
[ata coxpaHeHus: 25.09.2013

(YynOnMHOMOYEHHOW OpraHvM3aummM UNn ynorTHOMOYEHHOMY WHAMBMAOYanbHOMY NpeanpuHMMaTento, umnopTepy) u
notpeboBaTb Bo3BpaTa yniayeHHON OEHEXHOW CYyMMbI.
(n. 6 B peq. ®PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Crtatbsa 20. YcTpaHeHe HeaocTaTkoB ToBapa M3rotoBuTenem (NpoaasLOM, YNOSTHOMOYEHHOW opraHusaumen
UNKM YNONTHOMOYEHHBIM MHAMBUAYAMNbHbLIM NPeAnpyHMMaTenemM, MMNoOpPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HeAoCTaTKOB ToBapa He onpeaereH B MMCbMEHHON hopMe corfalleHnemM CTOPOH,
9TW HeJoCTaTKU AOSMKHbI ObiTb YCTpaHeHbl M3roToBuTeEnem (NpogaBLOM, YMONTHOMOYEHHOW opraHu3auuven unu
YMOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHuMareneM, WUMNopTepoM) He3ameanuternbHO, TO €eCTb B
MWHMUMAarbHbIA CPOK, 0OBEKTUBHO HEOOXOOUMBIN ANst UX YCTPaHEHWUsI C Y4ETOM OObIMHO MPUMEHSEMOro crnocoba.
Cpok ycTpaHeHus HegocTaTKoB ToBapa, onpeaensiembll B MMCbMEHHON hopme cornalleHMemM CTOPOH, He MOXET
npeBblaTh COPOK MATb OHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHUsl HeOOCTaTKOB TOBapa CTaHeT OYeBUOHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaeneHHbli cornatleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMNioYMTb corfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pyM 9TOM OTCyTCTBME HEOOXOAWMMBIX ANs YCTpPaHeHUst HELOCTaTKOB ToBapa
3anacHblX 4Yacten (getanen, matepuanos), obopyaoBaHus Unu NogobHble MPUYMHBI HE ABNSAOTCS OCHOBaHWEM
ONs1 3aKMIOYEHMs COrMalleHnsl O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeferneHHoro cornaweHmemM CTOpoH nepBoHaYvarbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWeEHMM TOBapoB ANUTENBHOrO MONb30BaHUSA M3roTOBUTEMb, NpodaBel, NGO ynornHOMOYeHHas
opraHu3auusi UnuM  YnosIHOMOYEHHbIN UHAMBUAYaNbHbLIA NpegnpuHumaTens 00sa3aHbl Mpu  nNpegbaBneHuu
noTpebutenem ykasaHHOro TpeboBaHMSA B TPEXAHEBHbIN CPOK 0e3B03Me3OHO MpenocTaBUTb NOTpPeduTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO MOMb30BaHWsA, 00nagatowmii 3TUMKU e OCHOBHbIMU MOTPEOUTENbCKUMU
cBovicTBamu, obecrnedmB JOCTaBKy 3a CBOW cyeT. lNepeyeHb TOBapoB ANUTENbLHOrO MOMb30BaHWS, Ha KOTopble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsi, ycTaHaBnmeaeTcs NMpaBuTenscTBoM Poccuiickon ®eagepaunn.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWs HeOgoCTaTKoB TOBapa rapaHTUMHBIA CPOK Ha Hero npogsieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro TOBap He MCNOMb30Barncs. YkasaHHbI NEPUOA NCHNCNAETCA CO AHA obpalleHus noTpebutens c
TpeboBaHMeM 00 ycTpaHeHMW HeOoCTaTKOB ToBapa [0 AHS Bbi4ayM €ro no OKOHYaHuM pemMoHTa. MNpu Bbigave
ToBapa W3roToBuTenb (npodasel, YNOMHOMOYEHHAs oOpraHmMsauus WM YNoSTHOMOYEHHbIN WHAMBWUAYaNbHbLIN
npeanpuHMMaTernb, UMnopTep) obs3aH NpeaocTaBUTb B MUCbMEHHOW dhopme noTpedbuTento nHdopmMaumio o gate
obpalleHuss notpebutenss ¢ TpeboBaHneM 06 yCTpaHEHUM OOHapYXEHHbIX MM HegoCTaTKoB ToBapa, O AaTe
nepegayv ToBapa notpebutenem Ansa yctpaHeHUs HegocTaTKoB TOBapa, O AaTe YCTpaHeHUs He4OCTaTKoB ToBapa
C WX onucaHueM, o6 MCMONb30OBaHHbLIX 3anacHbIX YacTax (geTansx, matepuanax) u o gate Bbigaym ToBapa
noTpebuTento No OKOHYaHMKU YyCTPaHEHUs He4OCTaTKOB ToBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Tpn ycTpaHeHUM HedoCTaTKOB TOBapa NocpencTBOM 3aMeHbl KOMMMEKTYOWEro n3genns unn coctaBHom
YacTU OCHOBHOIO U3Aenus, Ha KOTopble YCTaHOBIEHbl rapaHTUHbLIE CPOKWU, Ha HOBblE KOMMMEKTyLWee usgenve
WK COCTaBHYH0 YaCTb OCHOBHOIO U3OeNns yCTaHaBNUBAETCH rapaHTUNHBLIA CPOK TOW ke NPOAOIKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMeKTylLlee U3genue UM COCTaBHYH 4YacTb OCHOBHOMO M3OeNnus, ecnu KHoe He
npegycMOTPEHO OOrOBOPOM, U rapaHTUHBIA CPOK MCHMCASETCA CO AHSA Bbldayn noTpebuTtento 3Toro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHagexalero kayectsa

1. B cny4ae o6HapyXeHust notpebntenem HegoCTaTKOB ToBapa M NpeabsiBneHns TpeboBaHus O ero 3aMeHe
npogaseL,  (M3roToBUTENb, YNOMHOMOYEHHAs  OpraHM3auus UMM YNOMHOMOYEHHbIN  UHAMBMAYANbHbIN
npeanpuHuMmarens, umnoptep) obsa3aH 3aMeHUTb Takon TOBap B TeYEHUE CeMU OHEN CO AHA npenbsBreHus
ykasaHHoro TpeboBaHusi notpebutenem, a Npu HeOBGXOAMMOCTM OOMOMHUTENLHOW MPOBEPKU KavecTBa TaKoro
TOBapa NpogaBLUOM (M3roToBUTENEM, YNOMHOMOYEHHOW opraHu3aumen Unn ynoHOMOYEHHbIM UHAMBUAYANbHbLIM
npegnpuHMMaTenem, MMNOpPTEPOM) - B TEYEHWE ABaLaTh AHEN CO OHSA NpeabsBreHnsl ykasaHHoro TpeboBaHus.

Ecnun y npogaBsLa (M3rotoBuTENs!, YNOMHOMOYEHHOW OpraHM3auun Unm ynonHOMOYEHHOrO UHANBUAYaNbHOMO
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npeanpuHMMaTtens, nMnopTepa) B MOMEHT npeabsBneHns TpeboBaHusi OTCyTCTBYEeT HEOOXOAMMBIN NS 3aMEHbI
ToBap, 3aMeHa JoimkHa OblTb NpoBeAeHa B TeYEHNE Mecsiia Co AHS NpeabsBeHus Takoro TpebosaHus.

B panoHax KpariHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOoBapa NOAMEXWT YOOBMETBOPEHWIO MO €ro 3asiBNEeHU0 B CPOK, HeobxoauMbl Ofs oYepedHOW [OCTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW pavioHbl, B Crly4ae OTCYTCTBUS Yy npodasua (M3roToBUTENs, YNOSTHOMOYEHHOW
opraHuM3aumMmM WnmM yYnosHOMOYEHHOIO MHAMBWUAYarNbHOrO npeanpuHUMaTens, uMmnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs ykasaHHoro TpeboBaHums.

Ecnn gna 3ameHbl ToBapa TpebyeTrcsa Oonee cemu AHel, no TpeboBaHuio noTpebuTtens npopasel
(n3roToBUTEND NNMOO YNONMHOMOYEHHAA OpraHM3aums UK YyNormHOMOYEHHbIN UHAMBMAYANbHBIA NpeanpuHMMaTenb)
B TEYEHMe Tpex OHeN Cco AHA npeabsBneHus TpeboBaHusi 0 3ameHe ToBapa 065a3aH 6e3B03Me34HO NpeaocTaBUTb
noTpebuTenio BO BpEMEHHOE MoNnb30BaHWe Ha NepuoA 3aMeHbl ToBap ANMUTENbHOro Nonb3oBaHWs, obnaparoLmin
3TUMMW X€ OCHOBHbIMW MOTPEOUTENBCKMMU CBONCTBaMU, obecneynB ero 4OCTaBKy 3a CBOW CYET. OTO MpaBuUno He
pacnpocTpaHseTCs Ha ToBapbl, MepeyeHb KOTOPbIX onpedenseTtcs B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHagnexawero ka4ectsa AormkeH OblTb 3aMeHeH Ha HOBbIN ToBap, TO €CTb Ha TOBap, He ObIBLLMI
B ynoTpebneHuun.

Mpu 3ameHe ToBapa rapaHTUNHBIA CPOK UCHUCNIAETCA 3aHOBO CO AHSA Nepeaayn ToBapa notpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NOTpedbuTenst 0 copasaMepPHOM YMEHbLUEHMN MOKYMHOW LeHbl ToBapa, BO3MELLEHUM PacXOodoB
Ha ucnpaBrieHWe HegoCTaTKoB ToBapa MOTpeduTeneM wunvM TPeTbMM NULOM, BO3BpaTe ynnaydeHHOW 3a Toeap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHWM YObITKOB, MPUYMHEHHbIX NOTPEOUTEND BCNEACTBUE
npodaxu ToBapa HeHagnexallero kayectsa nubo NpefocTaBneHMs HeHagnexawlen vHgopmaumm o ToBape,
noanexart y4OBMNeTBOPEHNO NpoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOWN opraHu3aumnert UM ynoHOMOYEHHbIM
MHAMBMAOYanbHbIM NpeanpuHUMaTenemM, WMMNOPTEPOM) B TedeHMe [AecATU AHeW CcOo [HS  npeabsiBreHust
COOTBETCTBYHOLLIErO TpeboBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YMNOMHOMOYEHHOW  OpraHusaummM  unm
YNONMHOMOYEHHOIO MHAMBMAYaANbHOMO MNpeanpuHUMaTens, MMmrnopTepa) 3a MNpoCPOYKy BbINOMHEHUS TpeboBaHUN
notpeburens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne npegycMOTpeHHbIX ctaTbsamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbINOMHEHNE (3a4epPXKKy BbIMONHEHNs) TpeboBaHWA NoTpebuTenst o NpeaoCTaBneHMn eMy Ha Nepvos PeMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3auns Unu ynorTHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHMMaTens, UMNopTep), JONYCTUBLLMI TakMe HapyLlleHus, yrnnadmBaeT notpebuTento 3a
KaXKabl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe O4HOro npoLeHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcsi, UCXo4s U3 ero LieHbl, CyLLeCTBOBaBLUEA B TOM MECTE, B KOTOPOM TpeboBaHune
noTpebutensa AOmKHO ObiNo ObiTb YAOBNETBOPEHO NPOAABLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHu3aumei
UNU  YNONMHOMOYEHHbLIM  MHAMBMAYamNbHbIM  MpeanpuHuMartenemM, WMNopTepoM), B AeHb A0BpOBOSLHOMO
YAOBMNETBOPEHUsT Takoro TpeboBaHUS WM B [OeHb BblHECEHUS CyAebHOro pelleHus, ecnu TpeboBaHue
[00pOBOIBbHO YOOBNETBOPEHO HE GbINO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBblnonHeHusi TpeboBaHu NoTpedbuTens B CPOKW, NpedycMOTpeHHble cTtaTbamu 20 - 22
HacTosiiero 3akoHa, noTpebuTenb BrnpaBe Mo CBOEMY BbIOOPY NPenbsBUTb MHble TPeboBaHMSA, YCTaHOBMEHHbIE
crtatben 18 HacTosiero 3akoHa.

Cratbsa 23.1. lNocnencteua HapyLLleHMsa NpoAaBLIOM Cpoka nepefayn npeaBapuTesibHO OnnavyeHHoro Toeapa
notpeburento
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(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynnu-npogaxu, npeaycmaTpuBaloLLni 00653aHHOCTb NOTPeOduTensa npeaBapuTenbHO OnNnatutb
TOBap, AOJKEH coAepXKaTb YCMOBME O CPOKEe Nepeaaym ToBapa notpedutento.

2. B cnyyae, ecnv npogaseL, NOMy4MBLLUA CyMMY NpegBapuTenbHOW onnatbl B onpegeneHHoM JOroBOpoMm
Kynnu-npogaxu pasMmepe, He UCNonHun o6s3aHHOCTL NO Nepegaye ToBapa NOTPEOUTENIO B YCTAHOBIEHHbIA TaknM
JOroBOpPOM CpOK, NOTpebuTenb No cBoeMy BbiGopy BripaBe noTpeboBaTh:

nepegayv onnadvyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTensHOW onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLoOM.

Mpn aTom notpebutenb BrnpaBe NoTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCNeACTBME HapyLlleHUs YCTaHOBMEHHOro [AOroBOPOM KYMNM-Mpodaxu Ccpoka nepegadvm npegsaputenbHO
onfia4eHHoro Toeapa.

3. B cnyyae HapylweHus yCTaHOBMEHHOro OOroBOPOM KYMMU-NPOAaXu Cpoka nepedayn npensapuTenbHO
onnayeHHoOro ToBapa NoTpedbuTento npogaseL, ynnaynBaeT emy 3a Kaxabl 4eHb MPOCPOYKN HEYCTOWKY (NeHn) B
pa3Mepe MoroBKHbI MPOLEHTa CyMMbl NpeABapuUTenbHOM onnaTthl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHS, KOrga no [JOroBopy Kynnu-npogaku nepefada ToBapa
noTpebutenio pormkHa Obina ObITb OCylLlecTBNeHa, OO0 OHA nepedadn ToBapa noTpebwutento wunu Jo AHA
yAOBnNeTBOpeHusi TpeboBaHmsa noTpebuTensi o Bo3BpaTe emy nNpeaBapuUTErbHO YNNa4yeHHON UM CYMMbI.

CyMma B3bICKaHHOW NOTpebuTenemM HeyCTOMKM (MEeHW) He MOXET MpeBbIWaTb CYMMY NpeaBapUTENbHOWN
onnaTtbl ToBapa.

4. TpeboBaHua NOTpebuTensa o Bo3BpaTe ynnadyeHHo! 3a ToBap CyMMbl U O MOMTHOM BO3MeLLEeHUN yObITKOB
noanexaT YyOOBMNETBOPEHWIO NpodaBLOM B TeYeHWe AeCATU OHeW CO OHA npeabsBheHUus COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHusi noTpedbuTEns, YCTAHOBMEHHbIE MYHKTOM 2 HacTosWen cTaTbW, He noanexart
yAOBMNETBOPEHUIO, €CMWN NpodaBeL, JOKAaXKET, YTO HapyLleHMe CPOKOB nepepayvn notpebutento npeaBapuTenbHO
Onia4YeHHoro ToBapa NPOU3oLLIIO BCNEACTBME HENPEOAONMMON CUMbl UMK NO BUHE noTpebutens.

Ctatbsa 24. Pac4yeThl ¢ noTpebutenem B cnyyae npmobpeTeHnss UM ToBapa HeHaanexallero kayecTea

1. Mpn 3ameHe ToBapa HeHagneXxawero kadyecTBa Ha TOBap 3TOM e Mapku (3TUX e mogenu u (unwu)
apTUKyna) nepepacyeT LeHbl ToBapa He NPOn3BoaMTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHagnexallero kKayectTsa Ha Takon e ToBap ApYyron Mapku (Mogenu, apTukyna) B
crny4ae, ecnu LeHa ToBapa, NoAexallero 3ameHe, HKe LieHbl ToBapa, NPeoCTaBeHHOro B3aMeH, notpebutens
OOSKEH JonnaTuTb pasHULy B LieHax; B cnydae, ecnv LieHa ToBapa, noanexalliero 3aMmeHe, Bbille LieHbl TOBapa,
NpefoCTaBleHHOro B3aMeH, pasHuLa B LieHax BbinnaduBaeTcs noTpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTca Ha MOMEHT €ero 3amMeHbl, a ecnu TpeboBaHWe noTpebuTenss He YAOBNETBOPEHO
npodaBLIOM, LieHa 3aMeHsieMOro ToBapa M LieHa nepefaBaeMoro B3aMeH ToBapa OnpeaenstoTcss Ha MOMEHT
BbIHECEHUSA CYOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npegbsiBneHus notpebutenem tpeboBaHWs O COPa3MEpPHOM YMEHbLLUEHWMW MOKYMHOM LiEHbI
TOBapa B pacyeT MpUMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem tpeboBaHua 06 yueHke
UnNu, ecnu OHOo A06POBOMbLHO HE YAOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYAOM peLleHUst O CcOopasMepHOM
YMEHbLUEHUN MOKYNHON LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpwn BO3BpaTe TOBapa HeHaanexawero kayectTsa notpebutens Bnpase TpeboBaTe BO3MELLEHNSA pasHULbI
MeXay LEeHOMW ToBapa, YCTAHOBMEHHOW [JOroBOPOM, W LEHOW COOTBETCTBYHOLIEro TOBapa Ha MOMEHT
00BpOBOBHOMO yAOBMNETBOPEHUST Takoro TpeboeaHMs unu, ecnu TpeboBaHne [OOPOBOMBHO HEe YA40BMETBOPEHO,
Ha MOMEHT BbIHECEHMS CYOM peLLEHUS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexawero KkadecTBa, MNPOA4aAHHOro B KpeguT, noTpebutento
BO3BpalLLiaeTCsl ynnayeHHas 3a ToBap OeHeXHad cyMMa B pasmepe MoralleHHOro Ko AHK BO3BpaTa yKasaHHOro
TOBapa KpeguTa, a Takke Bo3MeLLaeTca nnarta 3a npegocTaBrneHne kpeauTa.
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(n. 5 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)
Crtatba 25. NpaBo notTpebutensa Ha obMeH ToBapa Hagnexallero kadecTsa

1. MNoTpebutensb BNnpaBe 0OMEHATb HENPOQOBONILCTBEHHbIV TOBAP HaAeXallero kKayecTsa Ha aHarnornyHbIn
TOBap y npojaBua, Y KOTOPOro 3ToT ToBap Obln MpuobpeTeH, ecnv yKkasaHHbIM ToBap He nmogollen no copwme,
rabapuTam, hacoHy, pacuBeTke, pa3Mepy Unu KOMMmeKTauum.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 0OMEH HEMPOAOBONbLCTBEHHOINO TOBapa HaAlexallero kayectsa B TeYeHue
yeTblpHagUaTh AHEW, He cumTas OHS €ro NoKymnKu.

O6MeH HenpodoBONLCTBEHHONO TOBapa Haanexalwero Kayectsa MPOBOAUTCS, €CNU yKa3aHHbIN ToBap He
ObIn B ynoTpebreHnmn, coxpaHeHbl ero ToBapHbIv BUA, NoTpebuTenbckMe CBONCTBA, Nrombbl, pabpuyHble Aprbiku,
a TaKkke UMeEeTCH TOBapHbIA YEK UMK KacCoBbI Yek NbO WMHOW NOATBEPXKAAMLWMIA onnaTty ykasaHHOro TtoBapa
pokymeHT. OTCyTCTBME Yy MOTPebUTEeNns TOBApHOro Yeka MM KaccoBOro Yeka NMOO MHOro MoATBepXAatoLLero
onnaTy ToBapa JOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapOB, He Moanexawmx OOMeHy MO OCHOBaHUAM, YyKa3aHHbIM B HacTosILLen CcTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepawmu.

2. B cnyyae, ecnun aHanoruMyHbI ToBap OTCYTCTBYET B npodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NOTpebuTens BNpaBe OTKa3aTbCA OT UCMNOMHEHUs 4OroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa
YNMa4yeHHOW 3a yKasaHHbIi ToBap OEHEXHOW cymmbl. TpeboBaHue noTpebutensa o Bo3BpaTe YnnavyeHHou 3a
YKa3aHHbIA ToBap [OEHEXHOW CyMMbl MOOMNEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHeW CO OHA Bo3Bpata
yKka3aHHOro Tosapa.

Mo cornaweHnio noTpebutensa ¢ npogasBLOM OOMeH ToBapa MOXET OblTb NpeayCMOTPEH Npu NOCTynreHuu
aHanorn4yHoro ToBapa B npogaxy. [pogasel 06s3aH He3ameanUTENbHO COOOLWNTL NOTPEObUTEN0 O NOCTYNNEeHUN
aHanorM4yHoro ToBapa B npogaxy.

(n. 2 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. MCTaHUMOHHELIN cnocob npoaaxu ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBop PO3HUYHOM KyNnn-Nnpoaaxu MoxeT BbiTb 3aKkrntoyeH Ha OCHOBaHWUM 03HAKOMIEHUs NnoTpebutens ¢
NpeanoXeHHbIM NPOAABLOM OMMCaHMEM TOBapa NMOCPEACTBOM KaTanoroe, NpocnekToB, OykneToB, () OTOCHUMKOB,
cpencTB CBs3W (TENEBU3MOHHOWN, NMOYTOBOW, PaAMOCBSA3M U OPYIUX) WM MHBIMW UCKHOYaKOWNUMN BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIEHMs1 NOTpebutenst ¢ Toeapom nNubo obpasLoM ToBapa Mpu 3akMioYeHWUM Takoro
JoroBopa (ANCTaHUMOHHbINA cnocob npogau ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBLOM [0 3aKnYeHUss goroBopa AofbkHa OblTb npedocTaBreHa notpedbutento uHdopmaums ob
OCHOBHbIX MOTPeOMTENbLCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXaeHwsl) npogasBua, O MecTe
N3roToBIEHNst ToBapa, O NosIHOM (PMPMEHHOM HauMeHOBaHUN (HaUMeHOBaHMM) NpogasLa (M3roToBUTENS), O LeHe
n 06 ycrnosusix npuobpeTeHMs ToBapa, O ero JOCTaBKe, CPOKe Cry»Obl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnaTtbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOPOro OeNCTBYET NpensioKeHue O 3aKmuyeHun
Joroeopa.

3. TMoTpebutentio B MOMEHT [JOCTaBkM TOBapa [[OMkHa ObiTb B MMUCbMEHHOW ¢hopMe npepocTaeneHa
nHdopmauns o ToBape, NpPeaycMoTpeHHas ctatbern 10 HacTosiero 3akoHa, a Takke NpPeayCMOTPeHHast MyHKTOM
4 HacTosiLEen cTaTbu MHGOPMaLIMA O MOPSAKe N CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutens BnpaBe oTkazaTbCs OT TOBapa B foboe Bpemsi 40 ero nepegayu, a nocne nepegayn Toeapa
- B Te4YeHne ceMun gHen.

B cnydyae, ecnu uHdopmMauus o Nopsiake M Cpokax BO3BpaTa TOBapa Hagfexallero kadyectsa He Obina
npegocTaereHa B NMCbMEHHON hopMe B MOMEHT J0CTaBKM ToBapa, NoTpebuTenb BnpaBe oTka3aTbCHA OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegaydn Toeapa.

Bo3epaT ToBapa Hagnexailero kayectBa BO3MOXEH B Clydae, eclnii COXpaHeHbl ero TOBapHbIA BuUA,
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noTpebuTenbCKMe CBOWCTBA, a Takke AOKYMEHT, NMOATBEPKAatoLW M dakT 1 yCroBus MOKYMKU yKa3aHHOro Toeapa.
OTcyTcTBUE Y NOTPEOMTENA OOKyMEeHTa, NOATBEPXKAAlLWero akT U YCrnoBus MOKYMNKW ToBapa, He NULIaEeT ero
BO3MOXXHOCTU CChINIAaTbCs Ha ApYyrue AokasaTenbCcTBa NpuobpeTeHust ToBapa y AaHHOro npofasLa.

MoTpebutens He BhApaBe OTkasaTbCA OT ToBapa  Haanexalwero kayecTBa, MMeEIOLLEro
NHAMBMAOYaNbHO-ONpeaeneHHble CBOWCTBA, €CINU YKa3aHHbI ToBap MOXET OblTb MCMOMb30BaH WCKMTHOYUTENBHO
npuobpeTatoLnm ero noTpeduTenem.

Mpu oTkase noTpebuTtens oT ToBapa NpogaBel, AOMKEH BO3BPaTUTb €MY AEHEXHYH CYMMY, YrradeHHyo
noTpebutenem no 4OroBopy, 3a UCKIOYEHWEM PacXogoB NPoAaBLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLeHHOMo
TOoBapa, He Mno3gHee YeM 4Yepe3 AecsaTb OHEN CO [HS NpeabsiBeHus NoTpebuTernem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacteus Npodaxu ToBapa HeHagnexallero kavyectTsa AUCTAHLMOHHBIM CMOCOBOM Npoaaxu ToBapa
YCTaHOBIEHbI NOMOXEHUSMU, NPedyCMOTPEHHBIMU cTaTbAMK 18 - 24 HacTosLero 3akoHa.

CraTtbs 26.2. NpaBmna npogaxu OTAENbHbIX BUAOB TOBapoOB
(eBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTOENbHbIX BWOOB TOBApOB YycTaHaBnueakwTca [lpaButensctBoM Poccuiickon
depepanmu.

Mnaga lll. SALLUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUMX
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINOAHEHUST paboT (Oka3aHus yCnyr)

1. VicnonHutenb 06s3aH OCYLLECTBUTb BbINOMHEHME paboTbl (OKa3aHWe yCnyrn) B CPOK, YCTaHOBMEHHBLIN
npaBunaMmn BbIMOSTHEHUS OTAENbHLIX BWAOB PaboT (OKasaHWs OTAEeNbHbIX BWMAOB YCryr) win OOroBOpPOM O
BbIMONHEHUM paboT (okasaHwu ycnyr). B poroBope O BbINONHEHWM paboT (Oka3aHWM YCMyr) MOXeT
npegycmaTpuBaTtbCA CPOK BbINOMHEHMA paboTbl (OKka3aHus YCryru), ecrnv ykasaHHbIMWU MpaBuriaMyM OH He
nNpegycMOTPeEH, a TakkKe CPOK MeHbLUeNn MNPOAOIPKUTENBbHOCTN, YEeM CPOK, YCTAaHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHUsT paboTbl (OKkasaHUs YCnyru) MOXeT onpeaenaTbcs gaTton (mepuogom), K KOTOpPOR
OOMXKHO ObITb 3aKOHYEHO BbIMNONHEHNE paboTbl (OKa3aHue ycnyru) wnu (M) gaTon (nepvodom), K KOTOpoW
NCMNOMHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKasaHuo ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbinonHeHne paboTbl (OkaszaHMe YCMyru) OCyLLecTBnseTCcs Mo 4acTaM (JocTaBka
nepnoan4ecKon nevaTn, TeEXHUYeckoe obCnyXnBaHue) B TeHEHNEe cpoka AeNCTBUSA AOroBopa O BbIMOMHEHUN paboT
(oka3aHuM ycnyr), JOMKHbI NpegycMaTpuBaTbCA COOTBETCTBYHOLLUME CPOKM (NEpuofbl) BbINOMHEHUS Taknx paboT
(okasaHus ycnyr).

Mo cormalieHnio CTOpPOH B OOrOBOpPE MOryT ObiTb NPesyCMOTPEHbl TakKe CPOKU 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

(n. 3 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. Nocneactsnst HapyLLEeHNA UCNOMHUTENEM CPOKOB BbINOMHEHNST paboT (OkasaHus ycnyr)

1. Ecnu vcnonHuTenb HapyLuWi CPOKU BbIMOMHEHNS paboTbl (Oka3aHWA YCryru) - CPokM Hayana u (unw)
OKOHYaHUSA BbINONHEHMA paboTbl (okasaHus ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKM BbINOMHEHUS paboThbl
(oKa3aHust ycnyru) unu Bo BpPeMSs BbINOMHEHUs paboTbl (OkasaHMsa ycnyru) ctano o4YeBUMAHbIM, YTO OHa He Oyaer
BbIMOJIHEHA B CPOK, NOTPEOMTENb N0 CBOEMY BbIGOPY Bripase:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

Ha3Ha4YnTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbINOMHEHNEe paboTbl (Oka3aHue ycnyrn) TPeTbMM Nuuam 3a pasyMHYH LEeHY W BbINOMHUTL ee
cBOMMU cunamu U notpebosaTb OT UCMONMHUTENS BO3MELLEHUS MOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONHEHNe paboThl (OKasaHue ycnyru);

KoHcynbTaHTINt0C www.consultant.ru CTpaHuua 18 u3 28

Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpedutenen"”

[okymeHT npepocTasneH KoHcynsTaHTl o
[ata coxpaHeHus: 25.09.2013

0TKasaTbCsl OT UCMOJTHEHMS JOrOBOPa O BbIMNOMTHEHWM PaboThl (OKa3aHMK yCryru).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BnpaeBe NoTpeboBaTb Takke MOMHOINO BO3MELLEHUST YObITKOB, NPUYMHEHHBIX EMY B CBSI3U C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OkasaHust ycnyru). YObITKM BO3MELLATCA B CPOKWU, YCTaHOBIIEHHLIE
ONs yOoBnNeTBOPEHMS COOTBETCTBYIOLLNX TpeboBaHuii noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuteneM HoOBble CPOKM BLINOMHEHUS paboTbl (OKa3aHMs YCrnyru) ykasblBaloTcs B
J0roBope 0 BbINOMHEeHNW paboTbl (OKasaHum ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BnpaBe MNpegbsiBUTbL UCMOMHUTEND MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTOsILLLEN CTaTbM.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOM YCnyru), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMNOSHEHUSI [OrOBOpa O BbINOMHEHUN paboThbl (OKa3aHMKU YCryru), a Takke y4YuTbiBaeMasi Mpu yMeHbLUEHUN LieHbI
BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru), ONpPenensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTogLiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpw oTKase OT UCNOSTHEHMS JOrOBOPa O BbINOMHEHUN paboThl (OKa3aHMKU YCIyrn) UCNONMHUTENb He BNpaBe
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BELEHHbLIX B MpoLecce BbINONMHEHMS paboTbl (OKasaHus ycnyru), a
TakKke Nnatbl 3a BhINOMHEHHY paboTy (OKasaHHYHO yCrnyry), 3a UCKIoYeHeM crny4dasi, ecrnv noTpebuTens NpuHNAN
BbINOSIHEHHYIO paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab3au, uckntouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHUsa yCTaHOBMNEHHbIX CPOKOB BbINOMHEHUS paboThl (OKa3aHWst yCryri) Unu HasHavyeHHbIX
notpedbuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSLLLEN CTaTbW HOBbLIX CPOKOB UCNOSTHUTENb YNnavMBaeT notTpebutento
3a Kaxabl AeHb (4ac, ecnvn CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (MEeHH0) B pa3mepe TpeX MpoLeHToB
LieHbl BbINOMHEHUS1 paboTbl (Oka3aHMs YCryri), a ecinuv LieHa BbINOMHeHNs paboTbl (OKkasaHus ycnyri) OoroBopoM o
BbINOMHEHUN paboT (OKa3aHMKU YCNnyr) He onpegerneHa - obLuel LeHbl 3akasa. [JoroBOpoM O BbINOMHEHUM paboT
(okasaHuM ycnyr) mexgy noTpedbuTenem M MUCNOMHUTENEM MOXET ObiTb yCTaHOBMNEH Oornee BLICOKMA pasmep
HeyCTOMKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (neHst) 3a HapylleHMe CpOKOB Hadana BbINOMHEHUA paboTbl (oKasaHusa ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabl AeHb (Yac, ecnn Cpok onpeaerieH B Yacax) NPoCcpoYKM BMMOTb A0 Havana BbIMNOMHEHUS
paboTbl (OKa3aHMs ycryru), ee atana unu npegbsenexHus notpebutenem TpedoBaHMi, NpegyCMOTPEHHbIX MYyHKTOM
1 HacTosALEen cTaTbm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (nNeHs) 3a HapylleHMEe CPOKOB OKOHYaHMS BbIMOSHEHUS paboTbl (Oka3aHus ycryru), ee aTana
B3bICKUBAETCS 3a KaxAabl OeHb (4ac, ecnum CpoK onpeferneH B 4acax) MPOCPOYKM BMAOTb [0 OKOHYaHUSA
BbINONTHEHUA paboThl (OkasaHus ycnyru), ee 3tana WnNuM npeabsBneHns notpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HacToOsILLEN cTaTbMm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOW MOTPeOMTENEM HEYCTOMKM (MeHW) He MOXEeT MpeBbllaTb LeHy OTAenbHOro Buaa
BbINOMHEHUST paboTbl (Oka3aHMsA ycryrv) unu obLuyo LieHy 3akasa, ecrniu LeHa BbINOfHeHUst oTAernbHoro Buaa
paboTbl (OKa3aHMs ycryrM) He onpegeneHa 4OroBOPOM O BbINOMHEHUN paboThl (OKa3aHuM yCnyru).

Pa3mep HeycToMKM (NeHn) onpenensieTcs, ICXOAs M3 LieHbl BbIMONHEHMS paboTbl (OKa3aHUst ycryru), a ecnm
yKkasaHHas LieHa He onpegereHa, mcxogs u3 obLuel LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbutenss AOMKHO Obino ObliTb YAOBMNETBOPEHO WCMOMHUTENEM B [AeHb [O0OpPOBOMBHOrO
yOOBMETBOPEHUST Takoro TpeboBaHWsi WM B [OeHb BblHECEHMS1 cyaebHoro pelweHus, ecnu TpeboBaHue
notpebutens 4o6poBONLHO yAOBNETBOPEHO HE ObIno.

6. TpeboBaHus noTpebutens, ycTaHOBMEHHble MyHKTOM 1 HacTosillelh cTaTbW, He nognexaT
yOOBMETBOPEHMUIO, €CIN UCTIONHUTENDb OOKaXeT, YTO HapyLUEHNE CPOKOB BbINOMHEHUS paboThbl (OKa3aHUst ycnyru)
NPOn30LLSIO BCNEACTBUE HEMPEOLONMMON CUMbl UMK MO BUHE NOTpebuTens.

CraTtbg 29. NpaBa noTpebutens npyu obHapyXeHnM He4OCTaTKOB BbINOMHEHHOW paboThl (OKasaHHOM ycryri)

1. MoTpebutenb npu obOHapyXeHWM HeooCTaTKOB BhINOSIHEHHOW paboTbl (OKasaHHOW ycryrv) BnpaBe Mo
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cBoeMy Bblbopy noTpeboBathb:

6€e3B03ME3AHOr0 YyCTPaHEHNss He4OCTATKOB BbINOMHEHHON paboTbl (Oka3aHHOW yCnyru);

COOTBETCTBYHOLLEINO YMEHbLUIEHWS LieHbI BbINMOMHEHHON paboThl (OkazaHHOW yCnyri);

6e3B0O3ME3AHOr0 M3roTOBMEHUA OPYrod BewW W3 OAHOPOAHOro MaTepuana Takoro >Xe KayecTBa Wnu
MOBTOPHOTO BbINOMHEHUSA paboTbl. Mpu 3TOM noTpebuTenb 00s3aH BO3BPaTUTbL paHee MepedaHHyl emy
NCMNOMHUTENEM BeLLb;

BO3MELLEHNS MOHECEHHbIX UM PacXO4OB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOUMM CUNaMn UnNu TpeTbMMU NMuamu.

YpoBnetBopeHue TpeboBaHun notpebutens o 6€3803mMe34HOM YCTPaHEHUN HeJOCTaTKoOB, 00 N3roTOBNEHUN
OpYroi Bewu WM O MOBTOPHOM BbLINOMHEHWM paboTbl (OkaszaHWM ycryrn) He OcBOGOXAaeT MCNonHUTENns OoT
OTBETCTBEHHOCTU B (pOPME HEYCTONKMN 332 HapyLLEeHNe Cpoka OKOHYaHWUs BbINONTHEHUS paboThbl (OKa3aHus ycnym).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnNpaBe OTKa3aTbCsl OT WCMOMHEHWS OOroBopa O BbIMOMHEHUM paboTbl (OKasaHuu ycnyru) u
notpebosaTb MOMHOIO BO3MeELLEHUS YObITKOB, €CfM B YCTAHOBIIEHHbIN yKa3aHHbIM AOroBOPOM CPOK HegocTaTku
BbIMOSIHEHHON paboThl (Oka3aHHOW YCNyru) He ycTpaHeHbl ucnonHutenem. MNMotpebuTtens Takke BnpaBe OTkazaTbCA
OT WCMOSIHEHNS1 OO0roBopa O BbINOMHEHWU pPaboTbl (OKkazaHWM yCnyrn), ecnm UM OOHapYXEeHbl CyLIECTBEHHbIE
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyrv) WNW WHble CYLLECTBEHHbIE OTCTYMSIEHUs OT YCIOBUWA
gorosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutene BrnpaBe noTpeboBaTh TakkKe MOSHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBS3M C
HegocTaTKaMu BbIMONIHEHHON paboThbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIEHHbIE OIS
yAOBMNETBOPEHUSI COOTBETCTBYHIOLLMX TpeboBaHMn noTpebuTens.

2. UeHa BbInonHeHHoM paboTbl (OKaszaHHOW Ycryrn), Bo3Bpaliaemasi noTpebutento npu oTkase oT
NCMONHEHUs1 AOroBOpa O BbINOMHEHUM paboThl (OKa3aHuM ycryrn), a Takke yunTbiBaeMas npu YMEHbLUEHUM LieHbI
BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru), ONpPenensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBaA3aHHble C HedocTaTkaMu BbINOMHEHHON paboTbl (OKasaHHOW ycryru), MoryT ObiTb
npeabsABneHbl NpyU MPUHATUM BbINOSIHEHHON paboTbl (Oka3aHHOW YCNyrn) unu B Xode BbINOMHEHUs paboTbl
(okasaHus ycnyrn) nubo, ecnn HEBO3MOXHO OBHapy>XMTb HeQoCTaTKM MpU MPUHATUU BbINOMHEHHOW PaboTbl
(okasaHHOM ycnyru), B Te4EHNEe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutene BnpaBe npeabsABnATb TpebOBaHWsA, CBsi3aHHble C HeJocTaTkamy BbINOMHEHHOW paboThl
(oka3aHHOM ycrnyru), ecnu oHM obHapyXXeHbl B TeYEeHWEe rapaHTUAHOro Cpoka, a NMpu ero OTCYyTCTBUM B Pa3yMHbIi
CpOK, B npedenax ABYX NeT CO AHA MPUHATUSA BbIMNONTHEHHOW paboTbl (OKasaHHOW yCnyrn) unv NATtv neT B
OTHOLUEHUN HEAOCTaTKOB B CTPOEHUMN Y MIHOM HEABWKUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. NcnonHutenb OoTBEYaET 3a HegocTaTkyu paboTbl (YCryru), Ha KOTOPYHO HE YCTaHOBIEH rapaHTUMHBIA CPOK,
ecrnv notpebutenb OOKaXeT, YTO OHM BO3HUKMIWU A0 €€ MPUHATMS UM UK MO NpuUYMHaM, BO3HWKLIMM OO0 3TOro
MOMEHTA.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUAHBIA CPOK, UCMONHUTENb OTBEYaET 3a ee
He[oCTaTKW, €CNN He AOKAXEeT, YTO OHU BO3HWUKIW Mocne npuHATUSA paboTsl (ycnyru) notpebutenem Bcrneacteve
HapylweHuss WM npaBun  UCMOMb30BaHWS pesynbTata paboTbl (ycnyrn), AEWCTBUM TPeTbUX vy Uiu
HenpeoaonMMON CUnbl.

(n. 4 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbIA JOrOBOPOM rapaHTUMHbBIA CPOK COCTaBrsieT MeHee OBYX NneT (NAtu
neT Ha HeABWXMMOE WMMYLLECTBO) U HedocTaTkum paboTtbl (ycnyrn) obHapyXeHbl noTpebutenem no ucredeHuu
rapaHTMMHOrO Cpoka, HO B npefdenax AByX NeT (NATW NeT Ha HeABMKUMOE MMYLLECTBO), notpebutens Bnpase
npeabaBUTbL TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLEen cTaTby, eCnn AOKaXeT, YTO Takue HegocTaTku
BO3HUKIN 0 NPUHATUSA UM pesynbTaTta paboTbl (yCryru) unm no NpU4nHamM, BO3HUKLINM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHNs CyLLECTBEHHbIX HedoCTaTkoB paboTbl (ycnyrn) notpebutens Bnpase npegbsBuTb
ncrnonHuTento TpebosaHne o 6€3B03ME3QHOM YCTPAHEHUN HEQOCTATKOB, ECINN AOKaXET, YTO HEAOCTATKN BO3HUKIN
00 NPUHATUA UM pesynbTaTa paboTbl (ycnyrn) Unv no npuYMHaMm, BO3HMKLLIMM A0 3TOro MoOMeHTa. 370 TpebosaHue
MOXET ObITb NPeabsiBNEHO, ECNU Takne HegoCcTaTkn OBHapyXKeHbI MO UCTEYEHUM ABYX NeT (MATW NeT B OTHOLLEHUN
HEeABWKUMOro MMyLLLECTBa) CO AHA NPUHATUS pesynbtaTa paboTbl (ycnyru), HO B npegenax yCcTaHOBNEHHOro Ha
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pe3ynbTat paboTbl (ycnyrn) cpoka cnyxObl unu B TeYeHue AeCATU NeT CO OHS MPUHATUA pesynbTata paboTbl
(ycnyrn) noTtpebutenem, ecnv cpok cryx0Obl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHue He yOOBMETBOPEHO B
TeyeHve ABaguaTV OHEN CO OHsI ero npegbsiBNeHns notpebuteneM unm obHapyXeHHbI HELOCTaTOK SABMNSETCS
HeycTpaHuMbIM, NOTpebuTens No ceoemy BbibOpy BNpase TpeboBaTth:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbBLUEHNS LiEHbI 3a BbINOMHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHNS MOHECEHHbIX UM PacXO4OB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMM cuUnaMmm unm TpeTbUMm nuuamu;

OTKa3a OT UCMOSHEHMS LOroBopa O BbINOMTHEHUN paboThbl (OKa3aHUM yCrnyru) U BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOM yCryru)

HepoctaTkn pabotbl (ycrnyrn) OOmkHblI ObiTb YCTpaHeHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HasHa4YeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckntouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NoTpebutenem Cpok yCTpaHeHMs1 He4oCTaTKoOB TOBapa ykasblBaeTcs B 4OrOBOpPE WK B MHOM
NnoAnMcbIBaeMOM CTOPOHaMM JOKYMEHTe b0 B 3asiBMeHNW, HarnpaBreHHOM NoTpebutenem UCNOMHUTENHO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylleHve npeayCMOTPEHHbIX HaCTOsILLEN CTaTbed CPOKOB YCTPaHEHWUs1 HeLOCTaTKOB BbIMONTHEHHOW
paboTbl (OKka3aHHOW YCNyrn) UCMOMHWUTENb YNnavvMBaeT MOTPeOMTENt0 3a Kaabll AeHb MPOCPOYKU HEYCTOMKY
(neHo), pasmep M NOpPsOOK MCYUCINEHUST KOTOPOW ONpeaensitoTc B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosiLlero 3akoHa.

B cnyyae HapylweHuWsi ykasaHHbIX CPOKOB MoTpebutenb BrpaBe MpeabsBUTb WUCMOMHUTENO WHble
TpeboBaHus, NpegyCMOTPeHHbIe NyHKTaMmn 1 n 4 ctatbn 29 HacTosiwero 3akoHa.

Cratbs 31. Cpoku yooBrneTBOpeHuUst oTAerNbHbIX TpeboBaHuiA noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHbLUEeHWM LiEHbl 3a BbIMOMIHEHHYK pPaboTy (OkasaHHyk Yycnyry), o
BO3MELLLEHMN PACXOLOB MO YCTPaHEHUIO HELOCTATKOB BbINOMIHEHHOW paboThl (OKasaHHOWM YCryrv) CBOMMU Cunamm
UNn TPETLUMU NULAMN, a Takke O BO3BpaTe YnnavyeHHoW 3a paboTty (ycnyry) OeHEXHON CyMMbl U BO3MELLEeHUU
yObITKOB, MPUYMHEHHbIX B CBSI3N C OTKAa30OM OT UCMOMHEHWs1 4OrOBOpa, NpeayCMOTPeHHble NYHKTOM 1 ctatbu 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexart yooBNeTBOPEHUIO B LECATUAHEBHbIA CPOK CO AHS
npeabsiBNeHns CoOoTBETCTBYOLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus notpebutens o 6e3B03ME3AHOM U3rOTOBMEHMM OPYroi Beln U3 OAHOPOAHOro mMaTepuana
TaKOro e KayecTBa MIM O MOBTOPHOM BbIMONTHEHWM paboTbl (OKa3aHUWM ycryrv) nogrnexaTt yOoBMNeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA OJ1S1 CPOYHOro BbINOMHEHNs1 paboTbl (OKka3aHus ycnyru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbI OOFOBOPOM O BhINOMHEHUM paboTbl (OKasaHuM ycnyri), KoTopblid 6bin
HeHaanexatle UCMOSTHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHbIX HacTosILL e cTaTbel CPOKOB YAOBNETBOPEHMS OTAENbHbIX TpeboBaHwUi
notpebutens ucnonHuTenb ynnaymeaeT NOTPeOUTENIO 3a KaXablA OeHb NPOCPOYKN HEYCTOWMKY (NEeHH), pasmep 1
nopsigoK MCHUCTNEHMST KOTOPOK onpeaensitoTCs B COOTBETCTBMM C NMYHKTOM 5 cTaTtbu 28 HacTosiero 3akoHa.

B cnyyae HapylleHMsi CpPOKOB, yKasaHHbIX B MyHkTax 1 M 2 Hactoswen crtaTtbW, noTpebutenb Bnpaee
npeabsBUTL UCMONMHUTENO UHblE TpeboBaHMS, NpeayCcMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CraTtbs 32. NpaBo noTpebutens Ha 0Tka3 OT UCMOSTHEHWS AOroBopa O BbINOMHEHUN paboT (OKa3aHWM ycryr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
MoTpebutens BnpaBe OTka3aTbCA OT WCMOMHEHWS OOroBopa O BbIMNOMHEHUW paboT (OkasaHuu ycnyr) B

noboe BpeMs NpU YCrOBWM ONMaTbl MCMOMHUTENO (DAaKTUYECKM MOHECEHHbIX WM pPacxodoB, CBSA3AHHbIX C
“cnonHeHmem o6s3aTenbCTB No A4aHHOMY 4OroBOpY.

KoHcynbTaHTINt0C www.consultant.ru CTpaHuua 21 u3 28

Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwmTe npas notpedutenen"”

[okymeHT npepocTasneH KoHcynsTaHTl o
[ata coxpaHeHus: 25.09.2013

Ctatbsa 33. CmeTa Ha BbINnonHeHUe paboThl (Oka3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OkaszaHWe ycnyru), NpegyCMOTPEHHOW [OrOBOPOM O BbIMOMHEHUMU paboThbl
(oka3aHun ycnyru), MOXeT ObiTb COCTaBMneHa TBepaast Unv NnpubnusntenbHasi cmeta.

CocTtaBrneHune Takon cMeTbl Mo TpeboBaHMo NOTpedbuTens nnu ncnonHUTensa o0bs3aTensHo.

2. NcnonHuTenb He BrpaBe TpeboBaTb yBeNuUYeHWs TBEPOON CMETbl, a NoTpedbuTens - ee yMEeHbLUEHUs, B
TOM 4ucrie B criyyae, Korga B MOMEHT 3aKioYeHust OroBopa UCKNioYanacb BO3MOXHOCTb MPeayCcMOTPETb NOMHbIN
06BbeM nognexallmx BbINOMHEHUIO paboT (0Ka3aHuIo YCnyr) Unn HeobxoguMbIX Ans 3TOro pacxoaoB.

WcnonHuutenb mnmeet npaBo TpeboBaTb yBenuyeHust TBEPAOW CMETbl NPU CYLLECTBEHHOM BO3pacTaHWm
CTOMMOCTWM MaTepuanoB u obopynoBaHus, NpedoCTaBMAsieMblX WCMNOMHUTENEM, a TakkKe OKa3blBaeMbIX €My
TPETbUMKU NUUAMWU YCIYr, KOTOPOe Hemnb3s ObiNo npeaycMoTpeTb Mpu 3akmnodeHun gorosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCNOMHUTENb BrpaBe PacTOPrHyTb 4OTOBOP B CyAeOHOM nopsake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HeoBXoAUMOCTb BbINOMHEHUS OOMOMHUTENbHBLIX PaboT (Oka3aHuA AONOMHUTENbHbIX
ycnyr) u no 3TOM NPUYUHE CYLLECTBEHHOro MNpEBbIEHUS MpUbNmu3MTensHOn CMeTbl, UCMOMHUTENb 00A3aH
CBOEBpPEeMeHHO npeAynpeautb 06 atom notpebutens. Ecnv notpebutens He gan cornacue Ha MpesbilleHVe
NpUBMMU3NTENBbHONW CMETHLI, OH BripaBe OTKasaTbCs OT UCMOMHEHUs JoroBopa. B aToM criyyae vcnonHutens Moxet
TpeboBaTb OT NOTPEOUTENS ynnaThl LieHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYo ycnyry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeguBwnid notpebutens o HeobxoAMMOCTU MNpeBbllleHns
NpUBNN3NTENBLHON CMEeThbl, 0683aH UCMONHUTL JOrOBOP, COXPaHAA MpaBo Ha onnaTy paboTkl (ycnyru) B npeaenax
NpUBMU3NTENBbHON CMETLI.

(n. 3 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHUTens

1. NcnonHutenb 0bs3aH BbINONHUTL paboTy, onpeaeneHHy0 4OroBOpoOM O BbINOMHEHWU paboThl, U3 CBOErO
maTtepuana u CBOMMU CpeacTBamu, ecrnv MHoe He NPeayCcMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTenb, npefocTaBMBLUMI MaTepuan Ans BbiNONHeHUst paboTbl, OTBEYaET 3a ero HeHagnexaiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wucnonHuTens onnaynBaeTcs noTpedbuteneMm npu 3akmloYeHuuM YKa3aHHOro [orosopa
MOMHOCTBLIO UNW B pasmepe, ykazaHHOM B JOrOBOPE O BbINOMHEHUN paboThl C YCIIOBUEM OKOHYaTeNbHOro pacyeTa
npu nNonyyYeHnn NnoTpeduTenem BbIMONHEHHOW NCMNoNHMTENeM paboTbl, €CM MHOWM NOPSAOK pacyeToB 3a MaTepuvan
NCMONHUTENS HEe NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npenycMoTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT OblTb NpeaocTaBrneH
ncnonHutenem notpebutento B kKpeauT. [NocneayioLee nsmeHeHne LieHbl MpefocTaBneHHoro B kpeauTt matepuana
ncnonHUTenNs He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan wcrnonHuTens u Heobxogumble AN BbiNOnMHeEHUA paboTbl TEXHWYECKMe CpeacTsa,

WHCTPYMEHTbI U MpoYee JOCTaBMSOTCA K MECTY BbINOMHEHUS paboT NCMONHUTENEM.

O NpuMMeEHeHMN NONOXeHMN cTaTbh 35 K OTHOLIEHWSIM MO AOrOBOPY, CBSAI3AHHOMY C OKasaHWeMm YCnyr no
XUMUYECKOW YNCTKE n3genuin, cm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbga 35. BbinonHeHne paboTbl n3 matepuana (C Belbio) noTpebuTens

1. Ecnu paboTa BbINOMHSAETCS MOMHOCTLIO WM YacTUYHO M3 MmaTepuana (C Belwblo) notpebutens,
NCNOSTHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepuana (BeLm) n npaBunbHOE ero NCNosib30BaHue.

UcnonHutens obs3aH:

npegynpeants NOTpedbutenst 0 HeENPUrogHOCTU UNN He[OBPOKAYECTBEHHOCTU NepeaaHHoro notpeburenem
MaTepuana (BeLun);

npeacTaBnTb OTYET 06 U3pacxogoBaHUM MaTepuarna v Bo3BpaTUTb ero OCTaTok.

B cnyyae nonHoun unu yactuyHow ytpaTbl (NoBpexaeHus) matepuana (Bewm), NpUHATOro oT noTpedbuTens,
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ncnonHuTenb o0bs3aH B TPEeXAHEBHbIN CPOK 3aMEeHWUTb ero O4HOPOAHbLIM MaTepuanom (Beliblo) aHamnorm4yHoro
KayecTBa W MO >XeMnaHu noTpeduTens U3rotoBUMTb U3genue M3 O4HOPOOHOro marepuana (Belim) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMW OOHOPOAHOrO MaTtepuana (BeliM) aHanorM4yHoro KavecTBa - BO3MECTUTb NOTpebuTento
OBYKpPaTHYIO LUEHY YyTpadeHHOro (noBpexaeHHoro) martepuana (Bewm), a Takke pacxofbl, MOHECEHHble
notpeburenem.

2. LleHa yTpayeHHoro (noepexpeHHoro) maTtepuana (Bewm) onpeaensdeTcd, Ucxons M3 LeHbl maTepuana
(BeLwm), cyllecTBoBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutens JomkHO Bbino 6biTb YAOBNETBOPEHO
NcrnonHUTeneMm B AeHb OOPOBONBLHOMO YAOBMETBOPEHNS Takoro TpeboBaHUst U B AeHb BbIHECEHMS CyaebHOro
peLleHns, ecnu TpeboBaHne NnoTpebuTensi LOOPOBONBHO YAOBNETBOPEHO HE ObINo.

Llena maTepuana (Bewu), nepegaBaeMoro UCMOMHUTENIO, onpegenseTcs B A0roBope O BbINOSIHEHWUN paboThl
U1 B MHOM AOKYMEHTe (KBUTaHUuW, 3aka3e), NOATBEPXAAOLLEM ero 3aknioveHune.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYI0 UMW YacTUYHYO yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), MPUHATOro UM OT NOTpeduTens, ecnu NOTpedbuTens NpegynpexaeH ucnonHuTenem o6 ocobbix
cBOWCTBax MaTepuana (BeliM), KOTOpble MOryT MOBfeYb 3a COBOW ero MOMHYK WM YacTUYHYK yTpaTy
(noBpexaeHne) nmMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He MornuM ObiTb OBGHapyxeHbl Mpu
Hagnexatien npuemMke UCnonHUTENeM aToro matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 36. OBA3aHHOCTb MCMONMHUTENS MHCOPMUpPOBaTh NOTpebutena o6 obcToAaTenbCcTBax, KOTOPbIE MOryT
MOBNUSATL Ha Ka4eCTBO BbIMONTHAEMOW paboThbl (OKa3biBaeMOWN yCryri) Unm noeneyvb 3a cobolrt HEBO3MOXHOCTb ee
3aBepLUEHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb 06si3aH CBOEBPEMEHHO MHOPMMPOBATbL NOTPEOMTENS O TOM, YTO COONOAEHWE yKa3aHWuh
noTpebutensa u uHble OBCTOSTENLCTBA, 3aBUCSLLME OT MOTPEeOUTENs, MOryT CHU3WUTb KayecTBO BbIMOMHAEMOW
paboTbl (Oka3bIBAEMOW YCryrn) Unmn noereys 3a cobot HEBO3MOXXHOCTb €€ 3aBepLUEHMUST B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPA Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(OPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUroAHbIA UNM HeaoOpOKAYECTBEHHbIN MaTepuar, He W3MEHWUT ykasaHui o
cnocobe BbINOMHEHUS paboTbl (Oka3aHMs ycnyrn) nMbo He YCTPaHUT WHbIX OOCTOATENbLCTB, KOTOpble MOryT
CHU3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), MWCMOMHUTENb BrpaBe oTkasaTbCd OT
NCMONHEHUs1 [OrOBOPA O BbIMONHEHNW paboThl (OKa3aHuM ycnyru) u notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MNMopagok n dopMbl onnaThl BbIMOTHEHHOW paboThl (OKa3aHHOW yCryrn)
(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutene ob6si3aH onnaTWTb OKa3aHHble eMy YCNyrn B MOPsiAKE U B CPOKW, KOTOpbIE YCTaHOBIEHbI
A0rOBOPOM C UCMONHUTENEM.

(vacTb nepBas B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens 0653aH onnaTtuTb BbINOMHEHHYD WCMOMHUTENEM B MOMHOM ob6beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacusi notTpebutens paboTta MOXeT ObITb OMNfadeHa UM Npu 3akrnyYeHn JoroBopa
B MOSIHOM pa3mepe uUnuv nyTem Bbidayn aBaHca.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPon3BOAUTCS MOCPEACTBOM HANUYHbLIX UK Be3HaNMYHbIX
pac4yeToOB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepavmu.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu wucnonb3oBaHMM Hanu4yHoW OPMbI pacvyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
Npon3BOaMTCA B COOTBETCTBUWM C yKa3aHMeM npofasua (MCMOMHUTENS) NyTEM BHECEHUS HanU4HbIX OeHEXHbIX
cpenctB  npogasBuy  (McnonHuTenio), nmMbo B KpeOouTHY  opraHmsauuto, nunbo nnaTexHoOMy —areHTy,
OCYyLLECTBNAOLLEMY AEATENbHOCTb MO NpUEMy nnaTtexen usamdecknx nuy, nmdo GaHKOBCKOMY MNiaTEXHOMY
areHTy (cybareHTy), ocyllecTBnswweMy OeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
BGaHKOBCKON OeATenbHOCTU, eCnN MHOE He yCTaHoBNeHO deneparnbHbIMU 3akoHaMU MW MHBIMWU HOPMAaTUBHBLIMU
npaBoBbiMM akTamu Poccuiickon Pepepaummn. Mpu aTom obssaTensctBa noTpedbutenss nepen nNpoAaBLOM
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(ncnonHuTenem) no onnare ToBapoB (paboT, yCrnyr) CYATATCS UCTIONHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMYHbLIX OEeHEXHbIX CPeACTB COOTBETCTBEHHO NnpoAasLy (McnonHutento), nnbo B
KpeouTHY0 opraHusaumio, nNnbo NnaTtexXHoMy areHTy, OCYLLEeCTBSIOWEMY AesTeNnbHOCTb MO MpUeMy nnartexen
dusmdeckmx nuu, nnbo GaHKOBCKOMY MnaTeXXHOMY areHTy (cybareHTy), OCyLecTBRsiowemy AesTernbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O BaHkax 1 6aHKOBCKOM OEATENbHOCTMW.

(B pea. PegepanbHblx 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpaTtuna cuny. - degepanbHbiii 3akoH 0T 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHune okasaHus oTaeNbHbIX BUOOB yCryr

MocnepcTausa HapyLlleHusA yCJ'IOBMﬁ [orosopos 06 okasaHun oTAenbHbIX BUOOB yCnyr, eCcrnn Takme oroesopbl
No CBOEMY XapaKTepy He noanagarT non OencTene HacTosLEen rnasbl, onpenenAarnTCcAa 3aKOHOM.

Cratba 39.1. [lpaBuvna okasaHUA OTAENbHbIX BWOOB YCMYr, BbINOMHEHMS OTAENbHbIX BWAOB paboT
notpeburensm

(sBegeHa PepepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWAOB YCINYr, BLIMNONHEHWUSI OTAEMbHLIX BUAOB paboT noTpedbuTensm
ycTaHaBnmeatoTcs NpasutensctBom Poccuiickon ®epepauun.

fnaea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. PeepanbHbiil rOCyAapCTBEHHBIN HaA30p B 06nacTu 3awmTbl NnpaB noTpebutenei
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. PepeparnbHbll rOCYyAapCTBEHHbIM Haa3op B obnacTty 3awutbl NpaB noTpebuTenel ocyllecTenseTcs
YNONMHOMOYEHHbIM befeparnbHbIM OpraHoM UCNOMHUTENBHOW BNAcTU (ganee - opraH rocyaapCTBEHHOro Hag3opa)
B nopsagke, yctaHosneHHom lNpaButenscteoM Poccuinckon deaepaumn.

2. degepanbHbI rocygapCTBEHHbIN Haa30p B 0b6nacTy 3awmTbl NpaB noTpebutenen BknoYvaeT B cebsi:

1) opraHmMsauulo U NpoBeAeHME MPOBEPOK COBMNIOAEHUSI M3rOTOBUTENSAMU (MCMOMHUTENSMKU, NpoAaBLaMu,
YMNOMHOMOYEHHbIMW ~ OpraHM3aumMsiMM UMM YMONTHOMOYEHHLIMU  MHAMBUAYANbHLIMW  NpeanpuHMMaTensamu,
nmnoptepamm) TpeboBaHWIA, YCTAHOBIEHHbIX MeXAyHapodHbiMM  goroBopamu  Poccuiickon  ®Penepauun,
HacTosAWMM 3akoHOM, Opyrumun denepanbHbIMU 3aKOHAaMU U UHBIMKA  HOPMAaTMBHLIMU MPaBOBbLIMW  akTaMu
Poccuiickon ®eaepauun, perynupylowMmMm OTHOWeHUst B obnactv 3awuTbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHust), NpeanMcaHnii AOMKHOCTHLIX NWL, OpraHa rocyaapCTBEHHOTO HaA30pa;

2) opraHusauMio M NPOBEAEHME MPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr) obs3aTernbHbIM
TpeboBaHuaM, obecneymBarowMm Ge3onacHOCTL ToBapoB (paboT, ycnyr) Ans XXM3HW U 340pPOBbsl MOTPeOUTENEN,
oKpyXatoLen cpeqbl, NpeaynpexneHne OencTBUi, BBOASLLNX NoTpebutenen B 3abnyxgeHne, 1 npeaoTepalleHne
NpuyVHEeHNss Bpeda WMyLlecTBy NOTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBMM C  MeXAyHapOAHbIMU
goroesopamu Poccuiickon ®enepaumn, degepanbHbiMUM 3aKOHAaMU U MHBIMU HOPMATUBHbLIMU NPaBOBbLIMU aKTaMu
Poccuiickon ®epepanmu;

3) npumeHeHne B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuinckon ®enepauunmn, mep npeceyeHunst
HapyLleHuin obs3aTenbHbIX TpeboBaHU, Bblgavy NPeAnMcaHnii O NpekpaLLeHnn HapyLleHuin npae notpebutenen,
0 NpekpaLLeHnn HapyLleHun obs3aTenbHbIX TpeboBaHuiA, 06 YyCTpaHEeHWUM BbISIBIEHHBIX HapyLleHWn 0bsi3aTenbHbIX
TpeboBaHuWi, NpMBNEYEHNE K OTBETCTBEHHOCTY L, COBEPLUMBLLMX Takne HapyLUeHus!;

4) cuctematMyeckoe HabnwogeHne 3a  UCMONHEHMEeM  obsAsaTenbHbIX  TpeboBaHun, aHanmM3 MU
NPOrHO3MPOBaHNE COCTOSIHUST UCMONHEHMST 00si3aTenbHbIX TpeboBaHWIA MpPUM OCYLLECTBIEHMU U3rOTOBUTENSIMU
(ncnonHuTensamu, npogasuaMu, YrnormHOMOYEHHBIMU OpPraHn3aLMsMn UK YNOSTHOMOYEHHBIMU MHAVBUAYaNbHbIMA
npegnpuHMMaTens M, UMNopTepaMmn) CBOel OesTenbHOCTH;

5) ctatuctuyeckoe HabniogeHne B obnacTn obecrneveHuss 3awuTbl NpaB NOTpebuTenen, ydet M aHanus
CnyyaeB NpUYMHEHUS Bpeaa XU3HU 1 300PO0BbI0 NOTPebUTenemn, okpyxatoLLen cpeae n nmyllectsy notpeburenen,
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CBSI3aHHOro C NpMOBpPETEHNEM M MCNOMb30BaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamp, OnacHbIX TOBApOB
(pabot, ycnyr) nubo ¢ npepocTtaBrneHMeM noTpedbuTensaM HEeCBOEBPEMEHHOW, HEMOHON, HEeLOCTOBEPHOW W
BBOASALLEN B 3abnyxaeHne nHdopmMaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBefeHne aHanmsa 1 oueHKn adhdeKTUBHOCTU dedeparnbHOro rocyaapcTBEHHOrO Haa3opa
B obnacTtu 3awmThl NpaB noTpebutenein;

7) eXerofHyt nogrotToBKy Ha OCHOBaHWUM pPe3yrbTaToB AeATEeNbHOCTU, NPeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOsILLLEro NyHKTa, rocygapCcTBEHHbIX OOKNaAoB O 3awuTe npae notpebutenen B Poccuiickon depepaummn B
nopsiake, ycraHoerneHHom lNMpasutenbctBoMm Poccuickon ®epepauun.

3. K oTHOLIEHUsIM, CBSI3aHHbLIM C OCYLLIECTBNEHNEM (hefdeparnbHOro rocygapcTBEHHOro Hagsopa B obnactu
3aWmnTbl nNpaB notpebutenen, opraHu3auverin M MNpoBeAeHUEM MPOBEPOK W3roTOBUTENEN (MCMONHUTENEN,
NPO4aBLOB, YMNONIHOMOYEHHbIX OpraHM3auui WM  YNONMHOMOYEHHbIX WHOWBMAYamNbHLIX NpeanpuHUMaTenen,
NUMMOPTEPOB), NPUMEHsIOTCS NnonoxeHuss PepepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-93 "O 3awmTe
npaB HPUONYECKNX §NUL, W WHAMBUAOYaANbHbIX NPeAnpUHUMAaTenen npu OCYLLEeCTBIEHUM [OCy4apCTBEHHOIO
KOHTpons (Hagsopa) U MyHUUMNansHOro KOHTpons".

4. [omKHOCTHbIE NMLa opraHa rocy4apCTBEHHOro HaA3opa B nopsigke, yCTaHOBNEHHOM 3aKOHO4ATENbLCTBOM
Poccuiickon depgepaumm, MMEOT NpaBso:

1) 3anpawuvBatb W Mnony4aTb Ha OCHOBaHMN MOTMBUPOBAHHbIX MUCbMEHHbIX 3arpocoB OT OpraHoB
rocygapcTBEeHHOM BracT, OpPraHOB MECTHOFO CaMOyMnpaBIieHWsi, OOLLECTBEHHbIX OpraHu3auui, M3roToBUTENewn
(ucnonHuTenen, npodaBLOB, YMNONMHOMOYEHHbIX OpraHu3auuMi WM YNONTHOMOYEHHbIX  WHAMBUOYaNbHbIX
npegnpuHMMaTenen, MMNOPTEPOB) MHPOPMAaLMIO N LOKYMEHTLI MO BONpocam 3aluTbl Npae noTpeduTtene;

2) BecnpensTCTBEHHO MO NpeabsBrEHUN Cry)XeOGHOro YAOCTOBEPEHUsI U KOMUK Mnpukasa (pacrnopsikeHus)
pyKkoBoAUTENS (3aMecTUTEnsi PYyKOBOAWUTENS) oOpraHa rocydapCTBEHHOro Hagsopa O HasHayYeHUun MpPOBEPKU
nocewate TEPPUTOPUIO, 3L4aHUS, MOMELLEHUS U COOPYXXEHUSs, UCMOSNb3yeMble W3roTOBMTENEM (MUCMOMNHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHM3aumMein Unn YnosHOMOYEHHbIM WHAMBMOYamNbHLIM NpeanpuHMMaTenem,
NMMMOPTEPOM) MPU OCYLLECTBIEHUN CBOEW AEATENBHOCTU, B LIENSAX NPOBEAEHMS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOpP Mpo6 M 0b6pasuoB TOBapOB, MpefHa3HaYeHHbIX ONSA peanusauMn u peanunsyemblx
notpebutensam, 4ns npoBegeHNs UX UCCregoBaHUA, UCNbITaHWUIA;

4) BblgaBaTb W3roToBUTENSM  (MCNOMHUTENSIM, MpogaBUaM, YMNOMHOMOYEHHbIM OpraHu3auusm  Unu
YMOMTHOMOY€EHHbIM ~ MHAMBMAYaNbHLIM  NpeanpuHUMaTensaM, UMIopTepam) npeanucaHnss o  npekpalleHum
HapylleHun npaB noTpebutenen, o npekpalleHMn HapylleHuin obs3aTenbHbiXx TpeboBaHwuiA, 00 yCTpaHeHun
BbISIBMEHHbIX HapylleHnn obs3aTenbHblXx TpeboBaHWiA, O NPOBEAEHUM MepOonpuATMA no obecnevyeHunto
npegoTBpaLLeHns Bpeda XuU3HW, 300POBbI0 U UMYLLIECTBY NoTpebutenen, okpyxxatwLlen cpeae;

5) cocTtaBnATb NpPOTOKOMbI 00 aAMUHUCTPATMBHLIX MpaBoOHapyLleHusix B obnacty 3awmuTtbl npa.
notpebutenen, paccmaTpmBaTtbh gena o6 ykaszaHHbIX agMWHUCTPATMBHbLIX MPaBOHAPYLUEHUSX U NPUHMMAaTbL Mepbl
no NpefoTBPaLLEHNIO TaKUX HapYLLUEHWI;

6) HanpaenaTb B YMNONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C HapylweHUsMU 06s3aTenbHbIX
TpeboBaHuWi, ONs peLleHnst BONMPOCOB O BO30YXAEHMN YrONOBHbLIX AEN NO Npu3HakaM NpecTynieHui;

7) obpawatbca B cyd C 3asiBleHMsiIMM B 3awuTy npaB noTpebuTenen, 3akoHHbLIX WHTEPECOoB
HeonpeaerneHHOro kpyra NoTpebuTenen, a Takke C 3asiBNEHUSIMU O NUKBUOALUMA U3FOTOBUTENS (MCMONHUTENS,
npogasua, YNnoriHOMOYEHHOW opraHuM3auuM, nMmnopTepa) NMbo O NpekpalieHnn AesiTeNbHOCTU MHAUBUAOYAaNbHOIO
npegnpuHuMaTens (ynoriHOMOYEHHOrO MHAMBMAYAaNbHOIO npeanpuHuMaTtensl) 3a HeodHoOKpaTHoe (oBa u Gonee
pasa B TeuyeHuWe OAHOro KaneHgapHoro roga) wnu rpyboe (noernekwee cCMepTb UMM MaccoBble 3aboreBaHus,
OTpaBneHns nogen) HapyLleHne npae noTpeduTenen.

5. OpraH rocyaapCTBEHHOrO Haz3opa MOXET OblTb MpUBMEYEH CYAOM K yyYacTuio B gene nvubo Bnpaee
BCTynaTb B €0 NO CBOEN UHMLMATMBE Ui MO MHULMATUBE UL, Y4acTBYOLIUX B Aene, Ans fadn 3akmnioyeHms no
Jeny B LUensx 3awuTbl npaB noTpebutenen B nopsigke, YCTaHOBIEHHOM 3akoHoAaTenbCTBOM Poccuiickon
depepanmu.

6. OpraH rocygapcTBeHHOro Hag3opa Bnpaee faBaTb pa3bACHEHUS MO BONPOcCaM MPUMEHEHUST 3aKOHOB U
MHbIX HOPMAaTMBHLIX MPaBOBbIX akToB Poccuickon ®enepauun, perynmpyrowmx OTHOWEHMS B o6nacTu 3aluTbl
npae noTpebutenen.

7. TocyaapCTBEHHbIA Haf30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuMsM Ge30nacHOCTW, YCTaHOBMEHHbLIM
TEXHUYECKUMWN  perfiaMeHTaMn, OCYLLECTBMSETCA Takke YMNOHOMOYEHHbIMU  doeaeparnbHbiMM - OpraHamu
NCMOSMHUTENBHON BnacTu B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon Pegepaumm O TEXHUYECKOM
perynmpoBaHuu.
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8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMONIHOMOYEHHbIMWM bedepanbHbIMU - OpraHamu
NCMONHUTENBHOM BNACTW, YKa3aHHbIMW B MYHKTE 7 HACTOSLLEN CTaTbU, OCYLLECTBMAET (POPMMPOBAHNE N BEAEHME
OTKPbITOrO M 06LLEAOCTYNHOrO FOCYAapCTBEHHOIO MHGOPMAaLMOHHOIO pecypca B ob6nactv 3awuTbl npaB
notpebutenein, kadecTea u 6esonacHocT ToBapoB (paboT, ycrnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon ®epepavmu.

(n. 8 BBegeH ®efeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatba 41. O64a3aHHOCTb M3roToBUTENSA (MCMONHUTENS, MNpodaBua, YNOMHOMOYEHHOW opraHuM3auun unu
YNOMHOMOYEHHOIO UHAUBMAYANbHOrO NpeanpuHuMartensd, nMnopTepa) nNo NpefoCTaBneHnio UHopMauum oprany
rocyaapCTBEHHOro Haas3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

UsrotoButenb (MCnonHWUTENb, Mpodasel, YNONMHOMOYEHHas OpraHM3aumMs  Wnu - YNOSTHOMOYEHHbIN
nHAMBKMAOYanbHbIN NpeanpuHUMaTens, uMnoptep) no TpeboBaHUO opraHa rocygapCTBEHHOro Hagsopa, €ro
OOIMKHOCTHLIX NUL, 0693aH NpefoCcTaBUTb B YCTAHOBMEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTauuIo,
OOBACHEHUS B MUCLMEHHOW U (MnK) YCTHON hOpMeE U MHYK MHopMauuo, Heobxoanmyo Anst OCYLLECTBNEHUS
OpraHoM rocydapCTBEHHOIO0 Hagasopa W ero  AOMKHOCTHbIMM - NUUaMuM  MOSTHOMOYUIA,  YCTaHOBIEHHbIX
3akoHogaTenscTBoM Poccunckon depepaumn.

Cratbs 42. YTpatuna cuny. - degepanbHbii 3akoH ot 21.12.2004 N 171-$3.

Cratba 42.1. TlonHOMO4YMS BBICLUMX MWCMONHUTENBHBIX OpPraHoOB rOCY4apCTBEHHOW BnacTu CyObeKToB
Poccuiickon ®egepaummn B obnacTtu 3awmTbl npas notpedutenen

(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMA UCMONHUTENBHBIN OpraH rocyaapCTBEHHOW BNacTM COOTBETCTBYHOLLEro cybwekta Poccuickon
degepaumn OCyLLECTBNAET MeponpuaTua no peanusauun, obecreveHUo M 3awute npas noTpebutenei n B
npegernax cBovx MNOHOMOYUA NPUHUMaET onpedeneHHbIe Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbIMUK NPaBOBbLIMKU akTamu Poccuinckon denepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHne npas |'|OTpe6MTeJ'Iel71, YCTAHOBJIE€HHbLIX 3akOHaMWM U WHbIMKA HOPMaTUBHbIMW NpPaBOBbIMU
akTamn Poccuiickon Cbep,epau,mw, npoaasel (MCI'IOJ'IHI/ITeJ'Ib, n3rotoBuTesnb, ynorHOMOYeHHaa opraHu3auua unm
yI'IOJ'IHOMO‘-IeHHbII;I MHAMBMAyaJ'IbeII;I npeanpuHMMmaTenb, I/IMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YIrONMOBHYKO WA
rpaXxaaHCKo-npaBoBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickon CDe/J.epauMM.

Cratbs 44. OcyliecTBneHme 3aWmTbl Npas notpedburtenen opraHamm MECTHOrO caMoynpaBeHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawwuTtbl npaB noTpedbutenen Ha TeppuTOpUM MyHMUMMNanbHOro obpas3oBaHWsi opraHbl MECTHOro
camoynpaBrieHu s BnpaBe:

paccMmaTpumBaTh anobbl NoTpeduTenen, KOHCYNbTMPOBATL MX MO BONPOCaM 3alLMTbl NpaB noTpebutenei;

ob6palaTtbes B cyabl B 3alMTy npaB noTpebuTenen (HeonpeaeneHHoro kpyra notpeburtenen).

Mpu BbiIgBNEHMN NO xanobe noTpebutensa ToBapoB (paboT, YCnyr) HeHafanexallero kayecTBa, a Takke
OMacHbIX ANs XU3HW, 300POBbs, UMyLLECTBa NoTpebuTenen 1 okpyxawlLlen cpeabl He3aMeanuTeNbHO n3BeLaTb
06 aTOM dbeaepanbHble oOpraHbl MCMOMHUTENBHOW BNAcTW, OCYLLECTBISAOLWIMNE KOHTPOMNb 3a KayecTBOM U
6Ge3onacHoCTb0 ToBapOoRB (paboT, ycnyr).

Mpuem xanob® noTpebutenein MOXET OCYLLECTBNATbCA Yepe3 MHOroyHKUMOHAmNbHbIE  LEHTPbI
npeaoCcTaBneHNs rocy4apCTBEHHbIX U MyHULMNAMNbHBIX YCIyT.
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(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHoM oT 28.07.2012 N 133-d3)
CraTtbg 45. NpaBa 0bLecTBeHHbIX 06beAMHEHUI NOTpebuTenen (Mx accoumnaLnin, Cor30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxpgaHe BrpaBe 00beguHATLCS Ha [[OOPOBOMNBHOM OCHOBE B 06OLWECTBEHHble 0O6beanHEHUS
notpebutenen (Mx accounauun, cor3bl), KOTOpPble OCYLLECTBIAOT CBOK [OeATENbHOCTb B COOTBETCTBUM C
ycTaBamy yKasaHHbIX 00begMHEHUI (MX accoLmaLuniA, Col30B) U 3akoHoaaTenbcTBoM Poccuickon ®enepauun.

2. O6LecTBeHHble 00beanHeHUss notpebutenen (Mx accoumaumu, CO3bl) ANS OCYLLECTBEHMST CBOWX
yCTaBHbIX LIeNen Bnpase;

yyacTBOBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHuiA k ToBapaMm (paboTam, ycryram), a Takke MpoekToB
3aKOHOB M MHBLIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx oTHOWEHUS B obnacTtu
3awWmMThl NpaB noTpedutenew;

NMPOBOANUTbL HE3aBUCUMYIO SKCNepTM3y KadecTBa, ©Oe3onacHoCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKUX CBOWCTB TOBapOB (paboT, ycnyr) 3asiBrieHHOW npogaBuamu (M3roTOBUTENSIMM,
NcnonHUTENaMn) MHOPMaLMn O HUX;

OCYLLECTBNSATb OOLLECTBEHHBIA KOHTPOSb 3a cobniogeHnem npae notpebutenen n HanpaBnaTb B OpraH
rocyaapCTBEHHOIO Haa3opa M OpraHbl MECTHOrO camoyrnpaBneHus MHOoOPMaLMio O akTax HapyLleHun npae.
notpebutenen Ons npoBedeHUst MPOBEPKU ITUX (PAKTOB M MPUHATUS B Cllydae WX MOATBEPXOEeHuUs Mep Mo
NnpecevYeHnio HapylleHuin npae notpebutenein B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHMN 3KCNeEPTU3 No hakTamM HapyLLeHWI npaB noTpebutener B cBA3M ¢ obpalleHmsMn notpebutenen. Mpu
OCYLLECTBNEHMM 0BLLLECTBEHHOIO KOHTPOMS OOLLECTBEHHbIE 00bEANHEHUSI NOTpebuTenen (Mx accoumaLmm, cor3bl)
He BnpaeBe TpeboBaTb OT M3roTOBUTENEN (MCMONHUTEnNen, npoaaBLOB, YMOMHOMOYEHHbIX OpraHusauui wunm
YMOMHOMOYEHHbIX  MHAMBUAYAnNbHbIX  MpegrnpuHUMaTtenel, WUMMNopTepoB)  MNpefcTaBneHve  JOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0653aHHOCTb NPeACcTaBneHus (BbINOMHEHWUST) KOTOPbIX MO TpeboBaHU NoTpebuTens He
yCTaHOBMEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOPMaLMIO O NpaBax NoTpedbuTenen n o HeobBXOAUMbIX AEUCTBMAX MO 3almTe ITUX
npaB, O pe3ynbTaTax CpaBHUTENbHLIX WCCNedoBaHWA KavecTBa TOBapoB (paboT, ycnyr), a Takke MWHyI
nHdopmaumo, Kotopasi OygeT cnocobGCTBoBaThb peanu3auMuM MNpaB M 3aKOHHbIX WHTEPEecoB NOTpebuTtenen.
Mybnukyemble 06LLECTBEHHBIMU OObLEAUHEHUSMU NOTpeduTenen (MX accoumauusiMu, coto3amu) pesyrbTaThbl
CpaBHUTENbHbIX NCCNeaoBaHNIA kKayecTBa ToBapoB (paboT, ycryr) He ABMSOTCA peknamow;

BHOCUTb B (hefeparnbHble opraHbl MCNOMHUTENBHOW BNACTU, OpraHn3auun NpeanoxXeHnss 0 NPUHATAN Mep No
MOBbLILLEHUIO KayecTBa TOBapoB (paboT, ycryr), No MPUOCTaHOBMEHUIO MPOU3BOACTBA W peanusauuMum TOBapOB
(BbINONHEHMS1 paboT, oOKasaHUs YCryr), Mo OT3blBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NpeabsBrnseMblM K HUM M YCTAHOBMEHHbIM 3akoHoAaTenbcTBom Poccuiickon Pegepauum o
TEXHUYECKOM PEerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;

BHOCMTb B OpraHbl MNpoKypaTypbl W denepanbHble OpraHbl WCMOMHUTENBHOW BractTu MaTepuanbl O
NPUBNEYEeHNN K OTBETCTBEHHOCTW fWL, OCYLLECTBIISIOWMNX NPOU3BOACTBO M peanus3auuio TOBapoB (BbIMOSHEHWE
paboT, okasaHMe ycrnyr), He COOTBETCTBYHOLUMX MPEeabsBhAsSeMbIM K HUM 00sizaTenbHbIM TpeboBaHUsIM, a Takke
HapyLlaloLwmx npaBa NoTpebuTenen, yCTaHOBMNEHHbIE 3aKOHaMW M UHbIMW HOPMaTMBHLIMK MPaBOBLIMM akTamu
Poccuiickon ®epepaumu;

obpalyaTbcsl B opraHbl NPOKypaTypbl C NPocb6amn NPUHECTU NPOTECTbI O NPU3HAHUN HELENCTBUTENbHLIMU
aKToB dpefeparnbHbiX OpraHoOB WCMOMHWUTENBHOW BRacTW, aKTOB OPraHOB MWCMOMHUTENbHOW BnacTy CyOGBLEKTOB
Poccuickon ®egepaumm M akTOB OpraHOB MECTHOro camMoynpaBIieHWsi, NMPOTMBOPEYaLLMX 3aKOHaM W MHbIM
perynpyoLwmnm oTHOLWEHMS B 06nacTy 3awmTbl Npae noTpebuTenen HOpMaTUBHBLIM NPaBOBbLIM akTamMm Poccuiickomn
depepaumu;

obpalaTbCs B CyAbl C 3asiBEHUSIMU B 3alLMTy npaB notpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenen, HeonpegeneHHoro kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCyJapCTBEHHOIO Hag3opa B (POPMUPOBAHUN  OTKPbLITBIX U
06LeaoCTyNHbIX TOCY4apCTBEHHbIX MHG(OPMaLMOHHBIX pecypcoB B obnactv 3awuTbl nNpaB notpebutenen,
KadecTBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBeageH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B peq. deaepanbHoro 3akoHa ot 25.06.2012 N
93-03)
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CraTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOIO Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOrO Haz3opa, OpraHbl MECTHOro camoynpaBrieHusl, obLiecTBeHHble 0ObeanHeHWs
noTpebutenen (Ux accoumalum, Col3bl) BpaBe NPeAbABMSATb UCKM B CyAbl O MpeKpalleHnM NpOTUBONPaBHbIX
OENCTBUIA  M3roToBUTENS (MCMOMHUTENS, npodaBua, YMNONMHOMOYEHHOW OpraHuM3auMn WM yrnorTHOMOYEHHOro
WHAOMBMAOYANbHOro NpeanpuHUMaTens, UMNopTepa) B OTHOLLIEHUM HEONpPeAENeHHOro Kpyra notpebutenein.

(4acTb nepBas B pea. PegepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yooBneTBOpeHUM Takoro Mcka cyn o6sA3biBaeT NpaBoHapyLUUTENS OOBECTU B YCTAHOBMEHHbIN CYLOM
CPOK Yepe3 cpeacTBa MAacCOBOW MHGOPMaLMM U MHbIM cnocoboM o cBeeHus NnoTpebuTenen pelleHve cyaa.

BcTynvBllee B 3aKOHHYIO CuUMy pelleHve cyga O MNpPU3HaHWM OEWCTBUMIA U3rOTOBUTENS (MCMOMHUTENS,
npogaBua, YMOMHOMOYEHHOW OpraHMsaumMnm WM  YNONHOMOYEHHOTO  MHAMBUAYANbHOrO NpeanpuHUMaTtens,
nMmnopTepa) NpPoOTMBONPABHLIMU B OTHOLLUEHWM HeOMNpedeneHHOro kpyra noTpebutener obasatenbHO Ans cyna,
paccMaTpMBaloLLEero MCK notpebutenss O 3awute ero npae, BO3HUKWIMX BCMEeACTBME  HACTYNINEHUS
rpaXaaHCKo-MpaBoBbIX MOCNEACTBUA OENCTBUA  U3roTOBUTENS  (MCNOMHUTENS, NpoAaBLa, YMONHOMOYEHHOM
opraHuM3auMm Wnu yrnosHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHMMaTens, umropTepa), B 4acTu BOMPOCOB,
UMenu nM MecTO Takme [AENCTBUSI W COBEPLUEHbl MM OHW WU3roTOBUTENEM (UCMOMHUTENEM, NPOOABLIOM,
YMNONHOMOY€EHHOW OpraHu3aume nn ynorHOMOYEHHbIM MHAMBUAYaNbHBIM NPeanpuHMMaTenem, UMNopTeEPOM).

OpHOBPEMEHHO C yA0BNETBOPEHMEM UCKa, NPEAbABNEHHOrO 06 eCTBEHHBIM 00beauHEHEM NOTpebuTenen
(Mx accoumaumen, COH30M), OpraHaMuM MECTHOrO CaMOYMpPaBMEHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NpUHUMaET pelleHne O BO3MeELLeHWM OOLLecTBEHHOMY obbeauHeHWIo noTpebutenen (Mx
accoumauum, Cor3y), opraHam MEeCTHOrO CamoyrnpaBlieHUs BCEX MOHECEHHbIX MO Aeny CyAeOHbIX M3gepxkek, a
TaKKe WMHbIX BO3HUKLIMX A0 obpalleHus B Cyd M CBSI3aHHbIX C PAacCMOTPEHMEM Aerna HeobXoaMMbIX pacxodos, B
TOM YWCMEe pacxodoB Ha NPOBEAEHMNE HE3ABMCMMOW SKCMEPTU3bl B Cryvyae BbISIBNEHWUS B pe3yrbTaTe NpoBeaeHUs
TaKOW 3KCMePTU3bl HapyLLUEHNs obs3aTenbHbiX TpeboBaHu kK ToBapaM (paboTtam, ycrnyram).

MpesngeHT
Poccuiickon deaepaumm
B.ENbLUNH
Mocksa, [lom CoBeToB Poccum
7 dpespans 1992 roga
N 2300-1
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